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History  and  Function 


Missourians  should  live  their  lives  and  pursue  their  dreams  safe  from  fear  of  an  unaff  ordable  loss.  Any 
individual  who  takes  reasonable  steps  to  minimize  the  chance  of  financial  loss  should  be  able  to  pur- 
chase quality  insurance  at  a  reasonable  cost  and  receive  equitable  settlement  of  claims. 

The  mission  of  the  Missouri  Department  of  Insurance  (MDI)  is  to  promote  effective  competition  and  to 
regulate  where  necessary  so  that  consumers  can  make  informed  insurance  purchasing  decisions  based 
on  price  and  quality. 

To  accomplish  that  mission,  the  department  strives  to  ensure  that: 


•  Consumers  get  the  benefits  for  which  they  paid. 

•  Insurance  professionals  are  competent  and  trustworthy. 

•  Consumers  have  access  to  affordable  and  suitable  coverage. 

•  Insurance  companies  remain  financially  solvent  so  that  customers  get  their  claim  paid. 

MDI  was  created  by  the  Missouri  legislature  on  March  4, 1869  to  regulate  the  insurance  industry.  At 
that  time,  171  insurance  companies  operated  in  the  state  with  51  domiciled  here. 

By  the  end  of  2004,  the  insurance  industry  in  Missouri  had  grown  to  1,815  licensed  insurance  compa- 
nies with  240  domiciled  in  the  state  (organized  under  Missouri  law).  The  state  also  licensed  12,067 
agencies  and  95,670  "producers"  (formerly  agents  and  brokers). 

The  department  was  a  division  within  the  Missouri  Department  of  Economic  Development  before 
June  30, 1991.  The  department  then  became  a  Cabinet-level  agency  based  on  a  constitutional  amend- 
ment passed  by  voters  on  August  7, 1990. 
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Department  Directors 

W.  Dale  Finke 

March  2  2(10^  to  nresent 

Douglas  M.  Ommen,  Acting  Director  

Tan  1  n  2nnS  to  Marrh  2  2nnS 

Scott  B.  Lakin 

March  15  2001  to  Tan  9  2005 

Keith  Wenzel 

MavlO  1999  to  March  15  2001 

A.W.  McPherson,  Acting  Director  

October  31  1998  to  Mav  10  1999 

JayAngoff  

Feb  16  1993  to  October  1998 

Lewis  E.  Melahn  

Tulv3  1989  to  Feb  11  1993 

Larry  C.  Call,  Acting  Director  

Mav  24  1989toTulvl  1989 

William  A.  Bennett  

Feb  28  1989  to  Mav  19  1989 

Larry  C.  Call,  Acting  Director  

Oct  3  1988  to  Feb  27  1989 

Lewis  R.  Crist 

Tan  fi  1 986  to  Oct  1  1 988 

Mary  HaU,  Acting  Director  

Sect  30  1985  to  Tan  5  1986 

C.  Donald  Ainsworth  

Feb  18  1981  to  Sect  27  1985 

Wm.  Arthur  Jones,  Acting  Director  

Sept  1, 1980  to  Feb  17, 1981 

Richard  J.  Fredrick  

Tune  1  1979  to  Aug  30  1980 

J.B.Buxton 

Tune  1  1977  to  Mav  31  1979 

H.  W.  Edmiston  

Tune  25  1975  to  Mav  31  1977 

John  Webb,  Acting  Director  

Tune  1  1975  to  Tune  25  1975 

Edward  G.  Farmer,  Jr  

Aoril  1  1973  to  Mav  31  1975 

James  R  Dalton  

Nov  1  1972  to  March  31  1973 

William  Y.McCaskill  

Mav  22  1 969  to  Ort  31  1 972 

Robert  D.  Scharz  

Tan  11  1965  to  Mav  21  1969 

Ralph  H.  Duggins  

Sept  6  1963  to  Tan  11  1965 

Jack  L.  Clay  ... 

Dec  8, 1961  to  Sept  6, 1963 

Jack  L.  Clay,  Acting  Director  

Nov  15  1961  to  Dec  8  1961 

QJ 
U 

C.  Lawrence  Leggett  

Nov  25  1949  to  Nov  15  1961 

a 

Owen  G.  Jackson  

Nov  15  1945  to  Nov  24  1949 

=3 

Edward  L.  Scheufler  

Sent  29  1 941  to  Nov  1 4  1 945 

o 

Ray  B.  Lucas .. 

Tan  1 0  1 939  to  Sent  29  1 941 

QJ 

F.  P.  Sizer,  Acting  Director  

 Jan.  3, 1939  to  Jan.  9, 1939 

s 

George  A.  S.  Robertson  

Oct  29  1937  to  Tan  2  1939 

ft 

Q 

R.E.O'Malley  

 July  1, 1933  to  Oct.  19, 1937 

Jos.  B.  Thompson  

 March  10, 1929  to  July  1, 1933 

■ 

BenC.  Hyde 

 Oct.  1, 1921  to  March  10, 1929 

Alfred  L.  Harty  

 May  1, 1918  to  Oct.  1, 1921 

o 
ft 

Claude  Clark,  Acting  Director  

 March  5, 1918  to  May  1, 1918 

p£ 

W.  K.  Chron 

 Sept.  1915  to  March  5, 1918 

g 

Charles  G.  Revelle  

 March  1913  to  Sept.  1915 

Frank  Blake 

 Nov  1909  to  March  1913 

o 
o 

JohnKennish 

 March  1909  to  Nov  1909 

CM 

W.  D.  Vandiver  

 April  1905  to  March  1909 
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Robert  G.  Yates  Nov.  1902  to  April  1905 

Edward  E.  Yates  June  1902  to  Nov.  1902 

Thomas  H.  Wagner  Aug.  1901  to  June  1902 

Ed  T.  Orear  March  1897  to  August  1901 

James  R.  Waddill  March  1893  to  March  1897 

Christopher  R  Ellerbe  March  1889  to  March  1893 

Alfred  Carr  March  1885  to  March  1889 

JohnR  Williams  March  1881  to  March  1885 

William  S.  Relfe  March  1877  to  March  1881 

CelsusRrice  July  1875  to  March  1877 

Francis  R  Blair  Oct.  1873  to  July  1875 

William  Selby  March  1873  to  Oct.  1873 

Miles  Sells  June  1872  to  March  1873 

WiUisKing  March  1869  to  June  1872 


Administration 


W.  Dale  Finke,  Director 

The  governor  appoints  the  department  director  with  the  advice  and  consent  of  the  Senate.  The  director 
enforces  the  insurance  laws  and  regulations  of  the  state,  sets  policy,  manages  a  staff  of  218  full-time 
employees  and  oversees  a  fiscal  2005  budget  of  $14.4  million. 

The  director's  administrative  staff  includes  the  deputy  director  and  general  counsel,  four  division  di- 
rectors, legislative  coordinator  and  public  information  officer. 

The  administrative  staff  assists  the  director  with  policy  decisions,  regulation,  legislation,  communica- 
tion and  departmental  operations. 

Douglas  Ommen,  Deputy  Director  &  General  Counsel 

The  director  appoints  a  deputy  director  to  assist  in  the  administration  and  execution  of  laws  related  to 
insurance. 

The  deputy  director  also  serves  as  general  coimsel,  providing  legal  advice  to  the  director  and  supervis- 
ing the  enforcement  attorneys.  The  enforcement  staff  represents  the  Consumer  Affairs  Division  in 
disciplinary  matters  before  the  director  and  the  Missouri  Administrative  Hearing  Commission,  and 
represents  the  director  in  circuit  court  in  civil  enforcement  actions.  Attorneys  in  the  office  of  the  gen- 
eral counsel  conduct  hearings  on  behalf  of  the  director  on  regulatory  matters  brought  by  the  Financial 
Regulation  and  Market  Regulation  Divisions,  on  the  acquisition  or  merger  of  insurance  companies 
and  on  proposed  regulations  and  licensing  actions  against  insurance  companies. 

Receiverships 


The  Receivership  Section,  within  the  office  of  general  counsel,  assists  the  director  with  his  receivership 
responsibilities.  In  addition,  the  director  may  appoint  a  special  deputy  receiver  for  any  company  in 
receivership.  When  such  a  deputy  is  appointed,  the  deputy  has  all  the  powers  of  the  receiver. 

The  director  of  the  Missouri  Department  of  Insurance  serves  as  the  receiver  of  every  domestic  insurance 
company  ordered  into  rehabilitation  or  liquidation  by  a  Missouri  court.  A  rehabilitation  order  empowers 
the  director  to  act  in  place  of  the  officers  and  directors  of  the  company  to  restore  the  financial  viability 
of  the  company.  When  that  cannot  be  accomplished,  the  director  applies  for  a  liquidation  order  and 
begins  the  process  of  collecting  all  of  the  outstanding  claims  against  the  company  and  all  of  its  assets. 
Once  this  is  done,  the  assets  are  distributed  to  the  claimants  pursuant  to  a  statutory  priority  scheme. 
Companies  that  covered  commercial  property  liability  through  occurrence  policies  and  companies 
that  issued  medical  malpractice  or  workers'  compensation  policies  typically  remain  in  liquidation 
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longer  because  the  extent  of  the  claims  liabilities  cannot  be  known  until  the  claims  develop  over  the 
course  of  a  number  of  years.  Reinsurance  for  those  claims  cannot  be  collected  by  the  liquidator  absent 
sufficient  claims  development.  Litigation  against  a  liquidating  company  will  also  slow  the  progress  of 
its  liquidation. 

No  new  receiverships  were  opened  in  2004,  though  Casualty  Reciprocal  Exchange  and  Equity  Mutual 
Insurance  Company  previously  in  rehabilitation  were  ordered  into  liquidation.  The  liquidation  of 
Washington  Security  Life  Insurance  Company  ("WSLIC")  was  closed  and  the  company  is  dissolved. 
WSLIC  was  not  insolvent.  It  was  liquidated  at  the  request  of  its  owners  because  liquidation  is  the  only 
way  to  dissolve  an  insurance  company  in  Missouri.  The  17  companies  remaining  in  receivership  are 
listed  below.  Questions  related  to  these  companies  should  initially  be  directed  to  the  special  deputy 
receiver.  Where  no  special  deputy  is  shown,  inquiries  may  be  made  of  the  Receivership  Section  at 
(573)  522-6115  or  mailed  to  Missouri  Department  of  Insurance,  c/o  Receivership  Section.  Additional 
information  concerning  receiverships  maybe  found  at:  http://insurance.mo.gov/companies/receiv.htm 

BEL- AIRE  INSURANCE  COMPANY  (Liquidation-7/15/93) 

Circuit  Court  of  Cole  County  /  Case  No.  CV190-1148CC  /  Judge  Richard  G.  Callahan 
Dana  L.  Frese,  Deputy  Liquidator  and  General  Counsel 

CASUALTY  RECIPROCAL  EXCHANGE  (Rehabilitation-12/19/02)  (Liquidation-  8/18/04) 
EQUITY  MUTUAL  INSURANCE  COMPANY  (RehabiIitation-12/19/02) 
(Liquidation-  8/18/04) 

Circuit  Court  of  Cole  County  /  Case  No.  02CR326311  /  Judge  Thomas  J.  Brown  III,  Division  I 
R  William  Kobusch,  IV,  Deputy  Rehabilitator 
Steve  Salmon,  Counsel 

GENERAL  AMERICAN  MUTUAL  HOLDING  COMPANY  (Liquidation-  5/23/06) 

Circuit  Court  of  Cole  County  /  Case  No.  CV99-323050  /  Judge  Thomas  J.  Brown,  III 
Albert  A.  Riederer,  Deputy  Liquidator 
Gus  Sonnenberg,  General  Counsel 

HOLLAND- AMERICA  INSURANCE  COMPANY  (Liquidation-3/6/87) 
MISSION  REINSURANCE  CORPORATION  (Liquidation-3/6/87) 

Circuit  Court  of  Jackson  County  /  Case  No.  CV87-4356  /  Judge  Jay  A.  Daugherty 
William  C.  JoUey  Jr.,  General  Counsel,  Craft,  Fridkin  &  Rhyne 

INTERNATIONAL  FINANCIAL  SERVICES  LIFE  INSURANCE  COMPANY 
(Liquidation-5/12/99) 

Circuit  Court  of  Cole  County  /  Case  No.  CV199-623CC  /  Judge  Thomas  J.  Brown,  III 
Douglas  J.  Schmidt,  General  Counsel 

INTEGRAL  INSURANCE  COMPANY  (Liquidation-4/23/99) 

Circuit  Court  of  Jackson  County  /  Case  No.  CV91-23902  /  Judge  Preston  Dean 
Paul  R.  Whitters,  Deputy  Liquidator 
Dana  L.  Frese,  General  Counsel 

LUTHERAN  BENEVOLENT  INS.  EXCHANGE  (Liquidation-12/2/96) 

Circuit  Court  Cole  County  /  Case  No.  CV196-1363CC  /  Judge  Thomas  J.  Brown,  III 
Taylor  Fields,  Counsel 


MAXICARE  LIFE  AND  HEALTH  INSURANCE  COMPANY  (RehabiIitation-1/28/02) 
(Liquidation- April  25,  2006) 

Circuit  Court  of  Cole  County,  Missouri  /  Case  No.  02CV323192  /  Judge  Ridiard  G.  Callahan 
Dennis  Eckold,  Deputy  Rehabilitator 
Eugene  Bushmann,  General  Counsel 

M  &  M  COMPANIES  (Liquidation  -4/2/96) 

Circuit  Court  of  Cole  County  /  Case  No.  194-779CC  /  Judge  Thomas  J.  Brown,  III 
John  C.  Craft,  Deputy  Liquidator 

OZARK  BENEFIT  ASSOCIATION  LIFE  INS.  CO.  (Rehabilitation-4/17/96) 

Circuit  Court  of  Cole  County  /  Case  No.  CV196-476CC  /  Judge  Richard  G.  Callahan 
Mike  Watkins  (Assessments  &  Policies),  Manager 

PROFESSIONAL  MEDICAL  INSURANCE  COMPANY  (Liquidation-4/7/94) 
PROFESSIONAL  MUTUAL  INSURANCE  COMPANY  RRG  (Liquidation-4/7/94) 

Circuit  Court  of  Jackson  County  /  Case  No.  CV94-2451-LSW  /  Judge  Peggy  Stevens  McGraw 
Bruce  E.  Baty  General  Counsel 

TRANSIT  CASUALTY  COMPANY  (Liquidation-2/3/85) 

Circuit  Court  of  Cole  County  /  Case  No.  CV185-1206CC  /  Judge  Thomas  J.  Brown,  III 
Albert  A.  Riederer,  Deputy  Liquidator 
Brian  Long,  Chief  Operating  Officer 

U.S.  PHYSICIANS  MUTUAL  RISK  RETENTION  GROUP  (Liquidation-2/17/94) 

Circuit  Court  of  Jackson  County  /  Case  No.  CV94-3318  /  Judge  Peggy  Stevens  McGraw 
Karl  Zobrist,  General  Counsel 

WASHINGTON  SECURITY  LIFE  INSURANCE  COMPANY  (Liquidation-5/19/2003) 

Circuit  Court  of  Cole  County,  Missouri  /  Case  No.  03CV324014  /  Judge  Thomas  J.  Brown,  III 
Receivership  Supervisor  Missouri  Department  of  Insurance 

State  Guaranty  Funds 

When  an  insurance  company  fails,  the  guaranty  funds  in  the  various  states  may  be  required  to  pay  its 
policyholder  claims  up  to  statutory  limits  set  out  in  the  state's  statutes.  In  Missouri,  the  Missouri 
Property  and  Casualty  Insurance  Guaranty  Association  and  the  Missouri  Life  and  Health  Insurance 
Guaranty  Association,  collectively  the  Missouri  Insurance  Guaranty  Association  (MIGA)  are  financed 
through  assessments  against  insurance  companies  licensed  to  do  business  in  Missouri.  Those 
assessments  may  later  be  offset  against  premium  taxes  owed  by  the  companies  to  Missouri.  MIGA 
protects  covered  claims  of  life  and  health  policyholders  for  up  to  $300,000  in  individual  life  insurance 
death  benefits  (but  not  more  than  $100,000  in  cash  surrender  and  net  cash  withdrawal  values)  and  up 
to  $100,000  of  health  insurance  or  annuity  benefits,  subject  to  maximums  of  $300,000  in  the  aggregate 
in  benefits  for  any  one  life.  In  general,  MIGA  is  obligated  to  pay  the  full  amount  of  covered  claims  for 
workers  compensation  benefits;  up  to  $25,000  per  policy  for  covered  claims  for  the  return  of  property 
and  casualty  policy  premium;  and  amounts  not  exceeding  $300,000  per  claim  for  all  other  covered 
property  and  casualty  claims.  The  legal  definition  of  "covered  claim"  is  complex  and  qualified. 
Consumers  relying  on  guaranty  fund  coverage  of  policy  claims  should  seek  qualified  advice  concerning 
the  many  exceptions  to  and  limits  upon  guaranty  fund  coverage.  MIGA  is  located  at  994  Diamond 
Ridge,  Suite  102,  Jefferson  City  MO  65109.  Phone:(573)634-8455.  E-mail:  MIGA@moiga.com. 


Consumer  Affairs 


Mary  Kempker,  Director 

Consumer  complaints  made  to  the  Consumer  Affairs  Division  reflect  the  health  of  Missouri's  insurance 
markets.  Solid  insurance  companies  use  straight-f oward  sales  practices  and  settle  claims  fairly.  Through 
the  handling  of  complaints.  Consumer  Affairs  detects  any  trends  toward  unfair  practices  and  works  to 
take  action  against  them  to  ensure  Missouri's  consumers  are  protected.  This  division  strives  to  help 
consumers  get  the  benefits  for  which  they  paid,  from  insurance  professionals  that  are  both  competent 
and  trustworthy. 

The  Consumer  Affairs  Division  contains  the  consumer  services  and  investigations  sections.  The 
Consumer  Services  Section  assists  the  public  in  resolving  complaints,  provides  information  on  insurance 
policies  and  answers  questions  about  consumer  concerns.  The  Investigations  Section  handles  similar 
types  of  questions  and  concerns  about  licensed  insurance  producers  (agents  and  brokers),  bail  bond 
agents,  public  adjusters  and  insurance  agencies.  It  investigates  alleged  acts  of  fraud  and  misconduct 
by  examining  unlicensed  insurance  activities  and  reviewing  license  applications. 


Consumer  Services 


In  disputed  insurance  claims,  the  Consumer  Services  Section  staff  acts  as  a  liaison  between  the  con- 
sumer and  the  company.  In  2004,  consumer  specialists  handled  4,838  formal  complaints  against 
insurance  companies  and  administrators  and  24,753  requests  for  information.  Consumer  Services 
recovered  $12.8  million  for  Missourians  from  insurance  companies  that  denied  claims,  denied  pre- 
mium refunds  or  otherwise  failed  to  meet  their  legal  obligations  to  the  consumer. 

The  Consumer  Services  Section  staff  assists  the  public  with  general  information  on  insurance  compa- 
nies; health  services  corporations,  HMOs  and  third  party  administrators.  Consumers  may  obtain 
information  from  MDI  about  a  company's  financial  status,  license  status,  complaint  record  and  other 
insurance-related  information.  Thousands  of  consumers  contact  MDI  each  year  for  answers  to  insur- 
ance questions.  In  calendar  year  2004,  Consumer  Services  Section  assisted  36,228  persons  over  the 
telephone  and  326  persons  that  walked  into  the  department's  office. 

Thirteen  people  operate  the  Consumer  Services  Section  in  Jefferson  City.  The  department  provides  a 
nationwide  toll-free  number,  1-800-726-7390,  to  assist  consumers  and  a  TDD  line  for  the  hearing  im- 
paired, 573-526-4536. 

Since  1994,  MDI  can  retain  an  independent  physician  to  review  a  health  insurer's  refusal  to  pay  for 
care.  CIMRO,  a  contracted  provider,  provides  the  reviews.  Any  decision  by  CIMRO  is  binding. 
Independent  reviews  are  available  for  health  plans  with  a  managed  care  component  and  for  adverse 
decisions  on  setting  a  level  of  care,  medical  necessity,  effectiveness  and/or  appropriateness  of  care. 


Statistics  are  produced  on  each  insurance  company's  complaints,  which  become  one  criterion  for  set- 
ting market  conduct  examination  priorities. 

The  Consumer  Service  Section  also  identifies  trends  evolving  in  the  entire  insurance  industry.  Trends 
identified  in  2004  include  non-renewals  on  homeowner  policies  due  to  weather-related  claims  and 
inquiries,  the  use  of  credit  scoring  and  the  denial  of  disability  claims  due  to  medical  necessity. 

The  Community  Leaders  Assisting  the  Insured  of  Missouri  (CLAIM)  program  provides  senior  health 
insurance  counseling  under  contract  with  MDI.  It  uses  federal  grant  money  and  state  general  revenue 
through  the  Department  of  Health  and  Human  Services  to  offer  counseling  on  Medicare  and  other 
insurance  using  volunteer  counselors.  CLAIM  has  200  active  volunteers  and  a  toll-free  hotline,  1-800- 
390-3330. 

Investigations 

The  Investigations  Section  handles  complaints  from  consumers  against  insurance  producers,  bail  bond 
agents  and  public  adjusters.  The  staff  also  investigates  unlicensed  insurance  activities  and  reviews 
license  applications.  Investigators  assist  other  state  and  federal  agencies  in  cases  that  overlap  with 
insurance  issues,  such  as  banking,  securities  and  other  financial  services.  During  2004,  the  Investiga- 
tions Section  handled  485  complaint  files  relating  to  licensees,  unlicensed  activity  and  license  applica- 
tions. 

Of  the  seven  investigators,  one  handles  complaints  relating  to  insurance  purchased  over  the  Internet. 
Persons  selling  insurance  business  over  the  Internet  are  required  to  comply  with  the  same  laws  as  any 
producer  or  other  licensee  doing  business  in  Missouri.  Another  investigator  handles  complaints  against 
title  insurance  producers  and  companies. 

Although  MDI  is  not  a  law  enforcement  agency,  the  Investigations  Section  reviews  reports  of  insur- 
ance fraud  submitted  by  insurance  companies  and  consumers,  referring  cases  to  other  state  regula- 
tory agencies  on  their  licensees  and  forwarding  cases  for  possible  prosecution.  Insurance  companies 
and  consumers  submitted  638  reports  of  insurance  fraud  in  2004. 


Financial  Regulation 


Kirk  Schmidt,  Director 


The  Division  of  Financial  Regulation  monitors  the  financial  condition  of  all  domestic  (Missouri-domi- 
ciled) and  foreign  (non-Missouri  based)  insurance  companies  operating  here.  To  do  so,  the  division 
conducts  financial  examinations  of  domestic  insurance  companies  and  analyzes  the  financial  condi- 
tion of  all  companies  licensed  to  sell  insurance  in  Missouri.  The  division  tries  to  prevent  insolvencies  of 
domestic  companies  and  takes  appropriate  action  against  any  financially  unsound  companies  to  pro- 
tect policyholders  and  taxpayers.  In  2004,  no  Missouri-based  insurers  were  declared  insolvent.  The 
division  also  accounts  for  premium  taxes  and  filing  fees  due  Missouri  and  for  insurance  companies' 
deposits  held  to  benefit  policyholders.  The  division  includes  the  financial  examination,  financial  analysis, 
taxation  and  surplus  lines  sections. 


Financial  examination 


The  Financial  Examination  Section  enforces  standards  set  by  Missouri  statutes  and  the  National  Asso- 
ciation of  Insurance  Commissioners  (NAIC). 

The  insurance  director  can  call  for  an  examination  of  licensed  insurers  whenever  necessary.  The  Fi- 
nancial Examination  Section  works  with  financial  analysts  to  determine  each  company's  examination 
priority;  however,  the  department  examines  most  of  Missouri's  240  domestic  insurance  companies  at 
least  every  three  years  except  for  Missouri's  119  county  or  farm  mutuals,  which  are  on  a  five-year 
schedule. 


The  chief  examiner  sets  schedules  for  all  examinations  with  the  support  of  an  assistant  chief  examiner 
and  two  audit  managers.  The  financial  examiners  follow  generally  recognized  examination  proce- 
dures under  Missouri  and  NAIC  standards.  Examination  findings  are  set  forth  in  a  public  report  filed 
by  the  director  as  a  public  document  and  is  available  on  the  department's  Web  site.  If  a  company 
violates  statutes  or  regulations,  the  division  acts  to  assure  that  the  company  complies  and  continues  to 
foUow  Missouri  insurance  laws. 

A  separate  fund  pays  for  the  cost  of  examinations,  including  examiner  salaries.  The  companies  exam- 
ined reimburse  the  fund  for  costs. 


2004  Financial  Examinations 


In  2004,  the  section  completed  64  financial  examinations  on  companies 


Safeco  National  Insurance  Company 
Ozark  National  Life  Insurance  Company 
Missouri  Care,  LC 

Land  Title  Insurance  Company  of  St.  Louis 

Reliable  Life  Insurance  Company 

Shelter  General  Insurance  Company 

Shelter  Life  Insurance  Company 

Shelter  Mutual  Insurance  Company 

Shelter  Reinsurance  Company 

Medical  Liability  Alliance 

Business  Mens  Assurance  Company  of  America 

Fidelity  Security  Life 

Farmers  Mutual  Insurance  Company  of  Adair 
German  Salem  Aid  Association 

Farmers  Mutual  Insurance  Company  of  Pettis  County 
Chariton  County  Mutual  Insurance  Company 
German  Mutual  Insurance  Company 
Arch  Insurance  Company 
Catepiller  Life  Insurance  Company 
Paragon  Life 

Farmers  Mutual  of  Howard  Coimty 

Lewer  Life  Insurance  Company 

Farmers  Mutual  of  Cole  Camp,  Inc. 

Savers  Property  &  Casualty  Insurance  Company 

Texas  County  Mutual  Insurance  Company 

American  Healthcare  Inc. 

Farmers  Mutual  Insurance  Company  of  Benton  Coimty 

Farmers  Mutual  of  Scotland  County 

Catholic  Knights  of  America 

Preferred  Physicians  Medical,  RRG 

Monroe  Mutual  Insurance  Company 

Chanois  Mutual  Insurance  Company 

Farmers  Mutual  of  Daviess  County 

Farmers  Mutual  of  Linn  County 


01/10/04 
01/18/04 
01/22/04 
02/12/04 
02/12/04 
02/14/04 
02/14/04 
02/14/04 
02/14/04 
02/29/04 
04/30/04 
05/10/04 
05/24/04 
05/27/04 
05/28/04 
06/24/04 
06/24/04 
06/25/04 
07/09/04 
07/09/04 
07/30/04 
08/02/04 
08/04/04 
08/06/04 
08/09/04 
08/09/04 
08/16/04 
08/16/04 
08/19/04 
08/19/04 
09/21/04 
09/24/04 
09/24/04 
09/24/04 


Gordonville  Mutual  Insurance  Company 

09/24/04 

Lewis  County  Mutual  Insurance  Company 

09/24/04 

Southeast  Missouri  Mutual  Fire  Insurance  Company 

09/24/04 

St.  John  Mutual 

09/24/04 

Guarantee  Title  Insurance  Company 

10/06/04 

Healthcare  USA  of  Missouri,  LLC 

10/06/04 

Andrew  County  Mutual  Insurance  Company 

10/25/04 

Clay  Farmers  Mutual 

10/25/04 

Farmers  &  Laborers  Mutual  Insurance  Company  of  Montgomery 

10/27/04 

Bar  Plan  Mutual  Insurance  Company 

11/06/04 

Farmers  Home  Insurance  Company  of  Ray  County 

11/09/04 

Buchanan  County  Mutual  Insurance  Company 

11/24/04 

North  Missouri  Mutual  Insurance  Company 

11/24/04 

Interiex  Insurance  Company 

12/01/04 

Intermed  Insurance 

12/01/04 

American  Central  Insurance  Company 

12/02/04 

Childrens  Mercy  Family  Health  Partners 

12/02/04 

Bar  Plan  Surety  &  Fidelity  Insurance  Company 

12/03/04 

Sunset  Life  Insurance  Company 

12/04/04 

Bates  County  Mutual  Insurance  Company 

12/07/04 

Kansas  City  Life  Insurance  Company 

12/10/04 

Old  American  Insurance  Company 

12/10/04 

AGC  Life  Insurance  Company 

12/11/04 

Family  Benefit  Life  Insurance  Company 

12/11/04 

RG  A  Reinsurance  Company 

12/17/04 

Travelers  Protective  Association  of  America 

12/25/04 

Reinsurance  Company  of  Missouri 

12/26/04 

Individual  Assurance  Company  Life,  Health  &  Accident 

12/27/04 

General  American  Life  Insurance  Company 

12/31/04 

MetLife  Investors 

12/31/04 

Financial  analysis 


The  Financial  Analysis  Section  monitors  the  solvency  and  legal  compliance  of  all  domestic  and  foreign 
insurance  companies  doing  business  in  Missouri. 

The  analysts  review  the  financial  and  operational  information  provided  by  insurers  to  evaluate  a 
company's  financial  condition.  The  analysts  also  use  established  financial  ratios  to  detect  financially 
distressed  or  insolvent  companies.  This  detailed  review  occurs  annually  and  quarterly.  Based  on  this 
analysis,  priorities  for  financial  examinations  are  set,  or  additional  regulatory  action  is  taken,  such  as 
administrative  supervision  or  monthly  monitoring. 

The  analysts  recommend  action  on  proposed  business  transactions  by  Missouri-domiciled  companies 
and  evaluate  mergers  and  acquisitions,  payment  of  dividends  and  other  proposed  transactions  for 
financial  and  operational  impact. 

This  section  also  participates  in  the  NAIC  Financial  Analysts  Working  Group,  which  monitors  finan- 
cially distressed  companies  at  the  national  level.  This  participation  includes  reviewing  protective  ac- 
tions by  domiciliary  states  and  determining  their  impact  on  Missouri  consumers. 

Other  duties  performed  by  the  analysts  include: 

•  Review  and  evaluation  of  financial  information  on  the  applications  of  foreign 
companies  for  a  Missouri  license. 

•  Reviewof  examination  reports  submitted  by  foreign  companies.  This  review 
serves  as  an  additional  tool  for  the  regulatory  surveillance  of  foreign  companies. 

•  Recommendation  and  participation  in  administrative  action  against  insurers. 

•  Provide  detailed  information  to  parties  interested  in  forming  new  insurance 
companies. 

The  Financial  Analysis  Section  also  controls  joint  deposits  required  by  Missouri  law  as  security  for 
policyholders.  The  securities  are  in  contracted  bank  accounts  or  safety  deposit  boxes.  The  securities 
must  be  eligible  for  deposit  under  Missouri  law.  Security  balances  are  verified  through  financial 
examinations.  The  department  held  $279.3  million  in  securities  at  the  end  of  2004. 


Taxation 


The  Taxation  Section  audits  and  determines  premium  taxes,  which  insurance  companies  pay  in  lieu  of 
income  taxes.  Annual  tax  returns  are  filed  March  1  for  the  previous  year's  business.  After  auditing  the 
returns,  MDI  certifies  to  the  Missouri  Department  of  Revenue  the  tax  due  from  each  company. 

The  Missouri  premium  tax  rate  is  2  percent.  Thirty-six  states  have  a  rate  of  2  percent  or  greater.  For 
2004,  the  total  premium  taxes  certified  for  collection  was  $171.6  million  compared  to  the  2003  tax 
collection  amount  of  $160  million.  Besides  premium  tax,  insurance  companies  paid  workers  compen- 
sation tax  for  2004  of  $12.9  million. 


Missouri  premium  tax  collections,  2000  -  2004 
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Missouri  Tax  Credits,  2000  -  2004 
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Insurers  may  reduce  their  taxes,  dollar  for  dollar,  by  claiming  credits  for  examination  fees,  income 
taxes,  franchise  taxes,  health  pool  assessments,  personal  property  taxes,  insurance  guaranty  association 
assessments  and  other  spending  ranging  from  domestic  violence  to  historic  preservation  to  low-income 
housing  spending.  The  total  credits  allowed  in  2004  were  $30.2  million,  down  from  $76.5  million  for 
2003,  primarily  because  companies  have  2  years  from  the  last  date  of  payment  to  revise  credits. 

Missouri  law  also  allows  deductions  from  direct  premium  totals  for  dividends,  returned  premiums, 
group  health  benefits  paid  and  premiums  on  annuities.  Deductions  for  group  health  benefits  paid  in 
2004  totaled  $797.8  million,  while  deductions  for  annuities  were  $3.5  billion. 

The  Division  of  Workers  Compensation  within  the  Missouri  Department  of  Labor  and  Industrial  Rela- 
tions determines  the  rates  for  the  workers  compensation  administrative  tax.  Administrative  surcharge 
and  the  Second  Injury  Fund  surcharge.  In  2004,  the  workers  compensation  tax  rate  was  set  at  one 
percent.  The  Second  Injury  Fund  surcharge  was  four  percent  for  2004,  and  the  Administrative  sur- 
charge began  in  2004  with  the  same  tax  rate  as  the  workers  compensation  tax  rate  of  one  percent. 


Certified  Taxes  for  2003  and  2004 

2003 

2004 

Life  Insurance  Companies 

Missouri  premium  tax  59,674,141 
Retahatorytax  5,151,974 
Total  $64,826,115 

61,743,876 
5,638,940 
$67,382,816 

Property  and  Casualty  Insurance  Companies 

Missouri  premium  tax  89,544,582 
Retaliatory  tax  4,569,300 
Total  $94,113,882 

93,942,881 
8,890,580 
$102,883,461 

Missouri  Mutual  Insurance  Companies 

Missouri  premium  tax  $504,413 

$642,319 

Risk  Retention  Group  Companies 

Missouri  premium  tax                                 545, 193 
Retaliatory  tax  21,461 
Total  $566,654 

748,121 
48,228 
$796,349 

Total  premium  tax  $160,011,064 

$171,654,945 

Workers  Compensation  Premium  Tax 

Insurance  companies  21,760,019 
Self-insured  13,335,673 
Total  $35,095,692 

12,952,594 
7,534,995 
$20,487,589 

Total  premium  Tax  &  $195,106,756 
Workers'  Compensation  Tax 

$192,142,534 

Surplus  Lines 


The  Surplus  Lines  Section  regulates  the  placement  of  policies  and  collection  of  premium  taxes  on 
business  written  in  the  non-admitted  market  known  as  surplus  lines.  The  non-admitted  market  con- 
sists of  unlicensed  insurers  that  are  eligible,  based  on  financial  criteria,  to  write  coverage  not  available 
in  the  general  commercial  market.  The  Missouri  Property  and  Casualty  Guaranty  Association  does 
not  cover  these  companies,  and  they  are  not  subject  to  the  usual  supervision  of  the  Missouri  Depart- 
ment of  Insurance. 

Section  384.043  RSMo  permits  any  individual  producer  (agent)  holding  a  property  and  casualty  li- 
cense in  Missouri  to  hold  a  surplus  lines  license.  The  Surplus  Lines  Section  tracked  551  licensed  pro- 
ducers, 258  Missouri  residents  and  293  non-residents  in  2004. 

Surplus  lines  licenses  must  report  all  placements  within  30  days  of  procurement.  Licensees  filed  55,536 
availability  forms  in  2004.  Each  licensee  must  file  an  annual  tax  report  by  March  1  each  year  on  all 
surplus  lines  transactions  the  previous  year.  A  5  percent  surplus  line  premium  tax  is  due  by  April  15. 
Any  policyholder  or  self-insurer  in  Missouri  that  buys  coverage  direct  from  a  surplus  lines  carrier  owes 
the  same  tax. 

Surplus  lines  premium  tax  collected  in  2004  totaled  $23.5  million.  Substantial  growth  has  occurred 
over  the  last  few  years  because  of  the  hardening  of  the  market  and  reluctance  of  licensed  carriers  to 
write  marginal  and  high-risk  coverage. 


Surplus  Lines  Premium  Tax  Collection 

Tax  Yecir 

Filings 

Taxes  Paid 

2000 

39,111 

$8,138,706 

2001 

42,974 

$9,764,589 

2002 

45,248 

$13,021,222 

2003 

49,034 

$19,753,469 

2004 

55,536 

$23,524,074 

The  list  of  insurers  eligible  to  write  surplus  lines  coverage  in  Missouri  is  published  twice  a  year  and 
included  in  this  report.  The  MDI  Website  is  updated  as  changes  occur,  and  related  surplus  lines  forms 
and  licensing  applications  are  available  at  http://www.insurance.mo.gov/industry/surplin/index.htm. 


Admissions 


The  Admissions  Section  licenses  all  types  of  insurance  companies  that  conduct  business  in  Missouri. 

At  the  end  of  2004,  MDI  licensed  1,815  insurance  companies.  The  Admissions  Section  receives  four  to 
six  new  admission  applications  each  month.  After  financial  and  policy  analysts  approve  the  financial 
health  and  proposed  company  forms,  the  Admissions  Section  issues  certificates  of  authority  to  do 
business  in  Missouri.  The  section  tracks  licensed  companies'  compliance  with  all  financial  filing  re- 
quirements and  payment  of  all  filing  and  renewal  fees. 

This  section  tracks  the  history  of  a  company  —  from  its  licensure  in  Missouri  to  the  present  —  to  give 
policyholders  and  the  public  information  on  its  status,  including  any  name  changes,  mergers,  acqui- 
sitions, redomestications,  address  changes,  assumption  of  business  or  changes  to  companies'  certifi- 
cates of  authority,  articles  of  incorporation,  bylaws,  officers  and  directors.  The  Admissions  Section 
monitors  company  status  on  liquidations,  receiverships,  rehabilitations  and  suspensions  or  revoca- 
tions of  their  certificates  of  authority  in  Missouri  and  in  their  domiciliary  states. 


2004  Company  Changes 


38 

New  admitted  companies 

29 

Redomestications 

28 

Mergers 

49 

Name  changes 

4 

Assumption  of  business 

20 

Amendments  to  certificate  of  authority  by  adding  or  deleting  lines  of  business 

10 

Suspended  certificates  of  authority 

6 

Revoked  certificates  of  authority 

32 

Withdrawn  certificates  of  authority 

1 

Suspended  certificate  of  authority  lifted 

22 

New  admitted  third  party  administrators 

Market  Regulation 


Linda  Bohrer,  Director 

The  Market  Regulation  Division  monitors  the  conduct  of  companies  by  often  reviewing  insurance 
contracts  before  they  are  marketed  to  the  public  and  by  analyzing  and  examining  companies' 
marketing  and  claim  handling  processes.  This  division  works  with  insurance  company  compliance 
offices  to  strengthen  internal  compliance  systems.  The  division  has  four  sections:  market  conduct,  life 
and  health,  property  and  casualty  and  managed  care. 

Market  Conduct 

The  Market  Conduct  Section  performs  field  examinations  of  life,  accident  and  health,  property  and 
casualty  insurance  companies,  title  companies,  health  maintenance  organizations,  health  service 
corporations,  third  party  administrators  and  statistical  reporting  agencies.  These  examinations  try  to 
ensure  equitable  treatment  of  Missouri  policyholders  and  compliance  with  Missouri  statutes  and 
regulations  on: 

Licensing  of  insurance  producers 
Marketing  and  advertising  practices 
Company  rates,  rating  policies  and  procedures 
Underwriting 
Policy  forms 
Claims  handling 
Complaint  handling 
Unclaimed  property 

During  2004,  the  Market  Conduct  Section  completed  examinations  of  78  insurance  companies  and 
some  companies  were  ordered  to  pay  forfeitures  (fines)  totalling  $979,458.52  payable  to  the  Missouri 
State  School  Fund.  Companies  were  required  to  make  restitution  to  consumers,  either  by  refiguring 
claims  or  re-evaluating  the  policy  premiums.  In  2004,  the  total  recovered  for  consumers  was  $68,621 .92. 

Market  conduct  examinations  also  ensure  compliance  with  nationwide  settlements,  whether  through 
the  federal  courts,  federal  agencies,  another  state's  insurance  department  or  mutual  agreements. 

Three  methods  are  used  to  conclude  examinations: 


The  insurer  signs  settlement  agreements  and  pays  fines  when  the  examination  finds  errors  that  exceed 
tolerance  ranges  established  by  the  NAIC  (a  10  percent  tolerance  level  for  underwriting  errors  and  7 
percent  for  claims  handling).  The  department  issues  monetary  penalties  based  on  prior  violations  or 
the  severity  of  new  findings. 


2004  Market  Conduct  Closed  Exams 
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St.  Paul  Companies 

$10,868.32 

$6,277.00 

TICO/Leader  National 

$3,622.26 

$23,712.00 

United  Teachers 

cure  order 

Unitrin  Specialty 

$1,582.00 

$13,256.00 

Westport 

$4,381.00 

$40,758.25 

Total 

$68,621.92 

$979,459.00 

A  cure  order  is  issued  when  MDI  conducts  an  examination  and  finds  errors  that  exceed  the  tolerance 
levels,  but  are  not  serious  enough  to  merit  fines.  The  order  requires  the  company  to  "cure"  the  violations 
in  the  report. 

K  filing  order  is  issued  when  MDI  has  conducted  an  examination  and  found  no  violations  that  exceed 
acceptable  tolerance  ranges  established  by  the  NAIC. 

Statistics 

In  2003,  the  free-standing  Statistics  Section  became  part  of  MDI's  market  conduct  operations,  reflect- 
ing the  integral  role  that  in-of fice  market  analysis  plays  in  targeting  market  conduct  exams  to  those 
companies  most  likely  to  have  mistreated  consumers.  A  2003  U.S.  General  Accounting  office  report 
cited  Missouri  as  the  only  state  with  a  full-fledged,  mature  market  analysis  program  and  urged  other 
states  to  adopt  that  approach. 

The  statisticians  assemble  and  use  databases,  publish  reports  on  insurance  markets  in  Missouri  and 
monitor  the  availability  and  affordability  of  insurance  coverage  in  Missouri. 

The  following  reports  are  prepared  annually: 

Complaint  Index  Report:  complaints  filed  against  Missouri  insurers  during  the  past  three  years. 
Companies  are  categorized  by  line  of  business  and  type  of  complaint.  Company  performance  is 
compared  to  the  Missouri  industry  average. 

Market  Share  Report:  market  data  for  the  top  35  firms  and  insurance  groups,  including  historical 
trends,  for  each  line  of  business. 

Homeowners  Insurance  Report:  Zip  Code-level  premium  and  loss  data  for  homeowners  insurance 
in  Missouri.  Data  is  presented  by  demographic  groups  and  geographic  regions  for  the  decade  ending 
in  the  latest  data  year. 

Private  Passenger  Automobile  Report:  10  years  of  Zip  Code-level  premium  and  loss  data. 

Medical  Malpractice  Report:  data  on  financial  performance  and  claims  filed  and  closed.  Includes 
information  on  claim  frequency,  loss  ratios  by  company  and  type  of  insured,  average  dollar  settle- 
ments, litigated  claims,  average  time  to  close  claims  and  other  trends  in  medical  malpractice. 

Real  Estate  Malpractice  Report:  a  10-year  summary  by  area  of  real  estate  for  filed  claims,  major 
activity  responsible  for  alleged  error  or  omission,  most  significant  reasons  for  claims,  years  of  real 
estate  experience  for  the  insured  and  relationship  of  the  insured  to  the  claimant. 

Legal  Malpractice  Report:  10  years  of  data  presented  by  area  of  law  for  the  insured,  major  activity 
responsible  for  alleged  error  or  omission,  most  significant  reasons  for  claims,  legal  disposition  of  claims, 
number  of  years  in  practice  by  insureds  and  relationship  of  insured  to  the  claimant. 


Product  Liability  Report:  aggregate  claims  analysis  for  three  years  of  data.  Included  are  indem- 
nity paid  per  claim,  average  loss  expense,  average  initial  reserve,  average  time  to  close  claims,  business 
classification  loss  experience,  product  indemnity  analysis  and  resolution,  and  expense  of  litigated  claims. 

Life,  Accident  &  Health  Supplement  Data  Report:  information  on  all  life  and  non-HMO  health 
insurers,  health  service  corporations  and  fraternal  companies  licensed  to  operate  in  Missouri.  The  data 
include  detailed  financial  and  premium  information  by  company,  by  line  of  business,  market  share, 
life  insurance  in  force  and  health  benefits  ratios. 

Mortgage  Guaranty  Insurance  Report:  data  for  more  than  two  decades  for  both  residential  and 
commercial  lines  of  mortgage  guaranty  insurance.  The  data  include  earned  premium  by  company, 
losses  paid,  outstanding  claims  reserves,  IBNR  reserves,  contingency  reserves,  loaded  loss  ratios  and 
true  loss  ratios. 

Property  &  Casualty  Supplement  Report:  data  on  written  premium,  loss  ratios,  and  other  infor- 
mation for  all  property  and  casualty  insurers  licensed  in  Missouri  for  all  major  lines  of  business. 

The  section  also  maintains  the  following  databases: 

Missouri  Zip  Code  Insurance  Data  for  Homeowners/Dwelling  Fire,  Farmowners,  Mobile 
Home,  Earthquake  Endorsements,  and  Private  Passenger  Automobile:  Missouri  law  requires 
insurers  writing  personal  lines  insurance  to  file  data  by  zip  code,  including  exposures  written,  pre- 
mium written,  loss  paid  count  and  losses  paid.  Data  is  collected  on  an  annual  basis. 

Medicare  Supplement  Experience  Data:  since  1982,  companies  writing  Medicare  supplement 
insurance  have  reported  their  experience  by  policy  number.  Included  are  annual  premium  and  loss 
experiences. 

Commercial  Liability  Experience  Data:  the  database  provides  information  on  companies  writing 
commercial  liability  insurance,  including  a  profitability  report  and  a  summary  of  the  claims,  closed 
and  outstanding,  for  specific  commercial  lines  of  insurance. 

Managed  Care 

The  Managed  Care  Section  oversees  the  activities  of  HMOs,  reviews  company  applications  for 
new  certificates  of  authority  or  service  area  changes  and  analyzes  trends  in  activities  of  Missouri 
HMOs.  Missouri  had  21  licensed  HMOs  at  the  end  of  2004.  Of  115  Missouri  counties,  108  are 
part  of  an  HMO  service  area  that  allows  the  HMO  to  sell  coverage.  (The  exceptions  are  Bollinger, 
Cape  Girardeau,  Marion,  Mississippi,  Scott,  Shelby  and  Stoddard.)  Every  county  in  Missouri 
has  some  HMO  enrollment.  HMO  penetration  remains  highest  in  the  Kansas  City  and  St.  Louis 
areas. 

The  Managed  Care  Section  reviews  quarterly  utilization,  cost  and  enrollment  data  from  all  active 
HMOs  to  ensure  health  care  services  are  provided  to  Missouri  enrollees.  The  information  filed 
by  HMOs  allows  MDI  to  track  activities  such  as  pharmaceutical  costs,  enrollment  demographics, 
utilization  of  basic  services,  per-member-per-month  costs  and  managed  care  penetration  in 
Missouri.  The  Managed  Care  Section  uses  this  data  and  financial  statements  to  publish  the 
HMO  Annual  Report. 


All  HMOs  must  file  annual  network  plans  to  ensure  that  enrollees  have  timely  access,  within 
reasonable  traveling  distance,  to  health  care  providers  that  they  must  use.  The  access  plan  also 
must  include  written  documentation  on  each  HMO's  procedures  in  eight  areas  of  network  and 
plan  operations.  In  2004,  the  Managed  Care  Section  reviewed  29  networks  (some  HMOs  have 
multiple  networks),  and  all  eventually  came  into  compliance  with  state  standards. 

Comprehensive  information  on  Missouri  licensed  HMOs  is  available  in  the  HMO  Annual  Report 
on  MDI's  Web  Site  at  http://www.insurance.mo.gov/reports/hmo/index.htm. 

Life  &  Health 

MDI  must  pre-approve  any  life  or  health  insurance  policy  form  that  an  insurer  uses  in  the  state.  This 
prior-approval  requirement  extends  to  all  group  or  individual  insurance  policies  or  annuity  contracts 
issued  in  Missouri  by  any  insurer,  health  service  corporation,  fraternal  benefit  society,  prepaid  dental 
plan  or  HMO. 

Missouri  does  not  require  filing  or  prior  approval  of  rates  for  life  and  health  insurance  policies,  except 
long-term  care  and  Medicare  supplement  (Medigap)  policies.  The  10  standardized  Medicare  supple- 
ment policy  forms  require  substantial  disclosure  to  consumers  about  the  coverage  available.  Federal 
and  state  laws  require  Medicare  supplement  policies  to  return  benefits  equal  to  at  least  65  percent  of 
the  premium  collected  of  the  lifetime  of  the  policy.  The  Life  and  Health  Section  approves  these  poli- 
cies, related  forms,  rates  and  advertising. 

Under  Missouri's  long-term  care  insurance  law,  the  Life  and  Health  Section  reviews  these  policies  to 
verify  that  rates  are  established  in  accordance  with  actuarially  sound  principles  and  that  rates  are 
determined  in  accordance  with  long-term  care  regulations. 

Credit  insurance  rates  are  reviewed  only  if  the  insurers  propose  rates  that  exceed  those  in  law  or  use 
rating  methods  different  from  the  legal  standard.  The  Life  and  Health  Section  monitors  these  devia- 
tions to  maintain  compliance  with  legal  loss  standards. 

The  Life  and  Health  Section  also  assures  that  insurers  offering  health  coverage  to  Missouri's  small 
businesses  comply  with  the  Small  Employer  Health  Insurance  Availability  Act.  Missouri  has  54 
companies  registered  as  carriers  for  employer  groups  of  three  to  25  employees.  This  law,  together  with 
the  federal  Health  Insurance  Portability  and  Accountability  Act  (HIPAA)  of  1996,  provides  protection 
to  smaller  employers.  Although  federal  agencies  enforce  the  HIPAA  law  in  Missouri,  MDI  monitors 
compliance,  fields  complaints  from  consumers  and  advises  federal  regulators  on  problems.  Missourians 
consequently  benefit  from  whichever  provisions  of  state  or  federal  laws  are  more  favorable. 

The  Life  and  Health  Section  approves  registration  applications  of  utilization  review  agents  that  evalu- 
ate the  appropriateness  and  necessity  of  services. 


Property  &  Casualty 


The  Property  and  Casualty  Section  reviews  forms,  endorsements,  rules  and  premium  rates  for  auto, 
homeowners,  workers  compensation,  medical  malpractice,  other  personal  property  lines  and 
commercial  property  and  liability  coverage. 

Missouri  has  an  open-compentition  regulatory  system  known  as  "use  and  file"  that  does  not  involve 
rate  approval.  For  most  lines,  companies  are  required  to  file  the  rates  they  are  using  within  10  days 
after  their  use.  Workers  compensation  insurers  must  file  rates  within  at  least  30  days. 

Workers  compensation 

The  Missouri  General  Assembly  changed  the  regulatory  environment  for  most  workers'  compensation 
insurance  rates  on  January  1, 1994,  when  the  state  made  a  transition  from  a  "prior  approval"  system, 
wherein  the  Department  of  Insurance  set  the  rates  charged  by  insurance  companies,  to  a  "competitive 
rating"  system,  wherein  voluntary  market  insurers  set  their  own  final  premium  rates.  Under  the  new 
system,  each  year,  both  the  Department  and  the  National  Council  on  Compensation  Insurance,  Inc. 
(NCCI)  provide  insurance  companies  with  guidance  as  to  what  insured  losses  and  loss  adjustment 
expenses  are  likely  to  be  in  the  coming  calendar  year.  To  these  "advisory  loss  costs,"  insurance 
companies  add  other  amounts  to  cover  commission  payments,  overhead,  taxes,  profits  and  contingency 
to  develop  their  final  premium  rates. 

Loss  data  for  Missouri's  workers'  compensation  system  indicate  that  overall  losses  have  remained 
relatively  stable  since  1991.  While  steadily  rising  medical  costs  and  wage  inflation  continue  to  increase 
the  overall  cost  of  workers'  compensation  claims,  those  increases  have  been  offset  by  reductions  in  the 
number  of  claims  filed,  or  claim  frequency,  over  the  same  period. 

In  contrast,  since  competitive  rating  was  introduced  in  1994,  workers'  compensation  premium  rates 
have  fluctuated  dramatically.  Following  the  market  reforms  in  1993,  premium  rates  steadily  declined 
throughout  the  mid  to  late  1990's,  stabilizing  around  the  year  2000.  Workers'  compensation  rates  rose 
again  in  2002  and  2003.  However,  in  recent  rate  cycles,  rates  are  once  again  stabilizing  and,  in  fact, 
are  decreasing  slightly.  Given  the  general  stability  in  losses,  the  premium  fluctuations  are  due  in  large 
part  to  the  competitive  pressures  inherent  in  Missouri's  "competitive  rating"  environment. 

Residential  property  insurers 

Residential  property  insurers  are  required  to  file  their  underwriting  guidelines,  which  gives  the  depart- 
ment an  opportunity  to  monitor  how  an  insurer  treats  the  insurance-buying  public. 

Even  with  the  "use-and-file"  system,  the  department  still  monitors  rates  by  reviewing  premium  vol- 
ume, market  share,  loss  and  expense  experience,  investment  income,  profitability,  inflation  trends, 
historical  data  and  other  criteria. 

This  section  also  has  oversight  of  rating  and  statistical  organizations  and  joint  underwriting  associa- 
tions, such  as  state  pools  established  to  provide  coverage  for  those  who  cannot  obtain  insurance  in  the 
commercial  markets.  The  pools  include:  automobile  insurance  through  the  Missouri  Joint  Underwrit- 
ing Association;  dwelling  insurance  through  the  Missouri  Property  Insurance  Placement  Facility  (FAIR 
Plan);  and  the  Workers  Compensation  Assigned  Risk  Pool. 


Medical  Malpractice 


The  property  and  casualty  section  worked  to  create  the  Missouri  Medical  Malpractice  Joint  Un- 
derwriting Association  (JUA).  While  statutes  authorizing  the  JUA  have  been  on  the  the  Missouri 
statute  books  since  1976,  the  JUA  did  not  become  active  until  after  the  director  found  that  certain 
health  care  providers  had  difficulty  finding  coverage  in  the  state's  insurance  markets.  The  direc- 
tor then  appointed  a  JUA  Board  of  Directors,  which  contracted  with  an  outside  administrator  to 
make  coverage  available  to  licensed  Missouri  health  care  providers.  The  JUA  wrote  its  first 
policies  in  late  June  2004. 


Resource  Administration 


Rochelle  Hendrickson,  Director 

The  Resource  Administration  Division  is  responsible  for  the  department's  support  functions.  It  manages 
the  department's  budget,  accounts  payable  and  receivable,  employee  policies  and  procedures  and 
information  technology  advancements.  Resource  Administration  is  also  charged  with  the  task  of 
licensing  Missouri's  insurance  producers.  To  ensure  that  these  professionals  will  be  of  competent  service 
to  Missouri's  consumers,  the  division  thoroughly  reviews  applications,  administers  testing  and  verifies 
continuing  education  credits.  The  division  includes  the  licensing,  budget,  support  services,  information 
systems  and  personnel  sections. 

Licensing 

The  Licensing  Section  reviews  and  processes  applications  from  individuals  and  businesses  seeking 
licensure  to  transact  insurance  business  in  Missouri.  During  2004,  the  Licensing  Section  handled 
48,635  phone/e-mail  inquiries  from  the  public,  industry,  other  state  insurance  departments  and  other 
state  agencies. 


Licenses  issued  in  2004 

New  Licenses 

Renewed  Licenses 

Producers 

19,023 

33,856 

Business  entity  producers 

1,475 

5,093 

Surplus  lines  producers 

139 

407 

Public  adjusters 

6 

60 

Public  adjuster  solicitors 

1 

12 

General  bail  bond  agents 

8 

67 

Bail  bond  agents 

212 

676 

General  bail  bond  corporations 

9 

47 

Surety  recovery  agents 

7 

Certification  letters  issued  to  licensees  applying  in  other  states 

20,984 

Clearance  letters  issued  to  licensees  moving  to  another  state 

387 

Insurance  examinations  administered 

12,446 

Total  Number  of  Licenses  as  of  December  31,  2004 

Producers  95,670 

General  bail  bond  agents 

81 

Business  entity  producers  12,067 

Bail  bond  agents 

875 

Surplus  lines  producers  526 

General  bail  bond  corporations 

52 

Public  adjusters  55 

Surety  recovery  agents 

7 

Public  adjuster  solicitors  1 

Budget 

The  fiscal  year  2005  appropriation  for  the  Missouri  Department  of  Insurance  was  $14.4  million  with 
218.5  employees.  The  department  receives  no  general  revenue  support. 

Of  the  total  budget,  $6.6  million  was  financed  by  the  Insurance  Dedicated  Fund  through  licensing 
and  other  user  fees;  $7.2  million  from  the  Insurance  Examiners  Fund  through  billings  to  audited 
insurers;  and  up  to  $600,000  from  a  federal  grant  by  the  U.S.  Department  of  Health  and  Human 
Services  for  senior  insurance  counseling  provided  under  contract  with  the  not-for-profit  CLAIM  Pro- 
gram. 

Information  Systems 

The  Information  Systems  Section  establishes  and  supports  systems,  services,  policies,  procedures,  and  rules 
related  to  computer  and  other  technologies  that  help  satisfy  the  critical  achievement  requirements  of  technology 
users  throughout  the  department. 

Additionally,  the  Information  Systems  Section  fulfills  the  traditional  data  processing  mission  of  providing  a 
dependable,  efficient  and  secure  computing  infrastructure  while  acting  as  stewards  for  the  department's  data 
and  information  environment.  This  environment  consists  of  mainframe  and  mini  computers,  local-area  networks, 
and  wide- area  networks  supporting  over  200  employees. 

Recent  accomplishments  include: 

•  Provided  insurance  consumers,  companies  and  producers  new  Intemet  tools,  including: 

Seniors'  Web  pages  that  pull  together  areas  of  interest  for  Missouri  Senior  Citizens 

Medical  Malpractice  and  JUA  web  links  to  important  related  information 

Expanding  the  Continuing  Education  inquiry  for  online  history  of  individual  Producer's  CE  history 

Agency  query  functionality  to  search  for  an  agency  status  (previously  could  only  search  for  the 

individual  status) 

•  Several  obsolete  data  systems  were  re- written  using  modem  database,  programming  and  Intemet-browser 
technologies.  The  recent  list  includes  a  Cash  Receipts  module.  Property  &  Casualty  Piling  tracking. 
Products  Liability  Data  Entry,  Commercial  Liability  Data  Entry,  Life  Supplement  Data  Entry,  Premium  Tax 
assessments.  Premium  Tax  reporting,  and  Complaint  and  Licensing  history. 


•  Implementation  of  new  computer  systems  and  modules  in  the  Lotus  Notes  environment  that  promise 
improved  productivity,  accuracy  and  data  sharing  within  MDI.  These  include  an  Examination  Tracking 
Database  created  for  Market  Conduct  and  Financial  Regulation;  an  electronic  Time  Keeping  database  that 
routes  timesheets  for  approval  and  transfers  data  to  SAMII,  eliminating  manual  data  entry  and  an  MDI 
Speaker  Calendar  created  in  Lotus  Notes  for  scheduling  and  tracking  public  speaking  engagements  of  MDI 
employees. 

•  Began  deploying  several  MDI  functions  on  the  Internet,  such  as  Electronic  Licensing  of  non-resident 
producers  as  well  as  development  of  electronic  submission  of  Surplus  Lines  reporting.  The  Information 
Systems  Section  has  started  a  feasibility  study  on  electronic  filing  of  Premium  Tax  returns 

•  Upgraded  information  systems  to  provide  additional  capacity,  faster  response,  maintenance  currency, 
improved  security  and  disaster  recovery  capability  to  the  department's  primary  systems. 

•  Education  and  training  of  Information  Systems  employees  in  personal  computing  support,  networking, 
database  management  and  Internet/intranet  product  sets.  Sessions  included  a  combination  of  computer- 
based  training  and  instructor-led  classes  available  at  the  Missouri  Technical  Training  and  Education  Center 
(MOTEC). 

Support  services 

The  Support  Services  Section  administers  the  receipt  and  spending  of  state  funds  along  with  the  sup- 
port functions,  including  accounts  payable,  accounts  receivable,  procurement,  mailroom  and  store- 
room, inventory  and  the  department  fleet. 

About  $41.2  million  was  collected  in  calendar  2004  for  filing  fees,  licensing  fees,  regulatory  fees,  excess 
lines  of  insurance,  forfeitures  (fines),  examiner  billings  and  assessments,  and  miscellaneous  receipts. 


2004  Revenue 

Producer 

$5,173,864.99 

Business  license 

991,549.00 

Regulatory  fees 

1,777,106.16 

Filing  fees 

685,163.00 

Certification/clearance  letters  &  late  licensing  fees 

669,200.00 

Refunds 

24,900.00 

Miscellaneous  receipts 

557.21 

Vendor  refunds 

4,573.40 

Unclaimed  Property 

1,783.00 

Excess  lines  insurance  tax 

23,300,248.53 

State  School  Fund 

753,761.71 

Exam  Recovery  Fund 

7,791,248.53 

State  Employee  Reimbursement 

102.00 

Total: 

$41,174,289.79 

Personnel 


The  Personnel  Section  administers  employee  pay  and  benefits,  develops  and  implements  em- 
ployee policies  and  procedures,  recruits  applicants  and  trains  employees. 

Although  MDI  is  not  a  state  "merit-system"  agency,  department  employees  have  titles  and  sala- 
ries based  on  a  statewide  classification  and  pay  system  under  which  job  classifications  are  as- 
signed to  pay  grids. 

State  employees  receive  a  benefit  package  valued  at  an  additional  40  percent  of  their  salary. 
Benefits  include  state-subsidized  health  insurance,  dental  and  vision  insurance,  life  insurance, 
disability  insurance  and  workers  compensation  coverage.  After  five  years  of  employment  with 
the  state,  employees  become  vested  in  a  defined  benefit  retirement  plan.  Employees  earn  sick 
and  annual  leave  each  pay  period  and  are  paid  for  12  annual  holidays.  Employees  can  partici- 
pate in  an  invested  deferred  compensation  plan.  The  state  also  offers  a  cafeteria  plan  for  tax-free 
reimbursement  of  medical  and  daycare  expenses. 


Insurance  Companies 


Number  of  Insurers  by  Type 
Companies  Admitted  in  2005 

Companies  Newly  Approved  for  Surplus  Lines  in  2005 
Companies  Domiciled  in  Missouri 

Note: 

The  data  used  to  prepare  this  report  was  extracted  from  the  NAIC  (National  Association 
of  Insurance  Commissioners)  State  Data  Network.  The  correctness  of  this  report  is 
dependent  upon  the  accuracy  of  the  information  contained  in  the  annual  statements 
filed  by  the  insurers. 

We  have  taken  great  care  in  seeing  that  all  companies  are  included  in  this  report;  how- 
ever, an  omission  may  occur. 


NUMBER  OF  INSURERS  BY  TYPE  AS  OF  DECEMBER  31,  2004 


Type  of  Company 

Licensed 

Domiciled 

Assessment 

1 

1 

FAIR  Plan 

1 

1 

Foreign  Fire 

6 

0 

Fraternal  Benefit 

33 

2 

Health  Maintenance  Organization 

21 

17 

Health  Service  Corporation 

1 

1 

Life 

555 

33 

Malpractice  (383  RSMo) 

4 

4 

Missouri  (Farm)  Mutual  (380.011  RSMo) 

15 

15 

Missouri  Mutual  (380.211  RSMo) 

95 

95 

iviuiudi  ^^dsudiiy 

c 

Mutual  Fire 

26 

0 

r  repaiQ  ueniai  r  lan 

1  < 

1 J 

7 

Reciprocal  Inter-Insurance  Exchange 

15 

3 

Stock  Casualty 

675 

37 

Stock  Fire 

91 

1 

Title 

20 

3 

Total 

1620 

225 

Approved  Reinsurers 

297 

N/A 

Surplus  Lines 

221 

N/A 

Registered  Purchasing  Groups 

214 

10 

Registered  Risk  Retention  Groups 

75 

N/A 

Licensed  Third-Party  Administrators 

284 

48 

Certified  Utilization  Review  Agents 

123 

26 

2834 


COMPANIES  ADMITTED  IN  2004 


Company  Name 


State  of 
Domicile 


Date 
Admitted 


A  F  &  L  INSURANCE  COMPANY 
ALFA  VISION  INSURANCE  COMPANY 
AMERICAN  HEALTHCARE  INC 
ARCH  REINSURANCE  COMPANY 
AUSTIN  MUTUAL  INSURANCE  COMPANY 


PA 
AL 
MO 
NE 
MN 


5/26/2004 
12/29/2004 
7/28/2004 
2/20/2004 
11/15/2004 


BANKERS  RESERVE  LIFE  INSURANCE  CO  OF  WISCONSIN 
CATERPILLAR  LIFE  INSURANCE  COMPANY 

COMPBENEFITS  DENTAL  INC 
DIRECT  GENERAL  INSURANCE  COMPANY 
ESURANCE  PROPERTY  &  CASUALTY  INSURANCE  COMPANY 


WI 
MO 

IL 
SC 
CA 


9/28/2004 
5/18/2004 
12/27/2004 
9/16/2004 
12/22/2004 


FARM  FAMILY  CASUALTY  INSURANCE  COMPANY 
FIRST  AMERICAN  TITLE  INSURANCE  COMPANY  OF  TEXAS 
FIRST  GUARD  INSURANCE  COMPANY 
G  U I C  INSURANCE  COMPANY 
HEALTH  CARE  INDEMNITY  INC 


NY 
TX 
AZ 
OH 
CO 


12//29/2004 
4/7/2004 
3/22/2004 
6/16/2004 
4/22/2004 


HEALTH  CARE  SERVICE  CORPORATION 
HOUSING  AUTHORITY  PROPERTY  INSURANCE  A  MUTUAL  COMPANY 
IDS  PROPERTY  CASUALTY  INSURANCE  COMPANY 
LIFE  OF  THE  SOUTH  INSURANCE  COMPANY 
MENDAKOTA  INSURANCE  COMPANY 


IL 
VT 
WI 

GA 
MN 


9/20/2004 
10/13/2004 
12/22/2004 

12/7/2004 
2/19/2004 


MISSOURI  DOCTORS  MUTUAL  INSURANCE  COMPANY 
NATIONAL  GRANGE  MUTUAL  INSURANCE  COMPANY 

NATIONAL  LAND  TITLE  INSURANCE  COMPANY 
NETHERLANDS  INSURANCE  COMPANY  THE 
OMNI  INDEMNITY  COMPANY 


MO 
NH 
IL 

NH 
IL 


3/16/2004 
1/29/2004 

4/27/2004 
10/7/2004 
3/11/2004 


PIONEER  GENERAL  INSURANCE  COMPANY 
PREMIER  GROUP  INSURANCE  COMPANY 

PROVIDENCE  PROPERTY  AND  CASUALTY  INSURANCE  COMPANY 
REPUBLIC  MORTGAGE  INSURANCE  COMPANY  OF  NORTH  CAROLINA 
RSUI  INDEMNITY  COMPANY 


CO 
TN 
OK 

NC 
NH 


9/28/2004 
3/23/2004 

6/29/2004 
3/11/2004 
8/18/2004 


SENTINEL  INSURANCE  COMPANY  LTD 
SENTRY  CASUALTY  COMPANY 
SONS  OF  NORWAY 
SUN  SURETY  INSURANCE  COMPANY 
VANTISLIFE  INSURANCE  COMPANY 


CT 
WI 
MN 
SD 
CT 


1/8/2004 
9/14/2004 
2/23/2004 
10/5/2004 
5/18/2004 


VISION  BENEFITS  OF  AMERICA 
WESTERN  GENERAL  INSURANCE  COMPANY  INC 


PA 
CA 


5/14/2004 
11/15/2004 


COMPANIES  NEWLY  APPROVED  FOR  SURPLUS  LINES  IN  2004 


Company  Name 


Date 
Admitted 


ACE  SEGURO  SA 
ALEA  NORTH  AMERICA  SPECIALTY  INSURANCE  COMPANY 
ARCH  EXCESS  &  SURPLUS  INSURANCE  COMPANY 
ASPEN  SPECIALTY  INSURANCE  COMPANY 
AXIS  SPECIALTY  EUROPE  LTD 


10/1/2004 
9/16/2004 
3/10/2004 

10/13/2004 
10/1/2004 


BERKSHIRE  HATHATWAY  INTERNATIONAL  INSURANCE  LTD 
CONVERIUM  INSURANCE  (UK)  LIMITED 

GARD  MARINE  &  ENERGY 
LLOYDS  SYNDICATE  #4444 
NEWBURY  INSURANCE  COMPANY 


10/1/2004 
4/1/2004 

10/1/2004 
1/1/2004 
1/1/2004 


QUANTA  SPECIALTY  LINES  COMPANY 
WIND  RIVER  INSURANCE  COMPANY  LTD 


8/18/2004 
1/1/2004 


For  a  complete  list  of  approved  syndicates,  please  contact  department  personnel. 


COMPANIES  DOMICILED  IN  MISSOURI  AS  OF  DECEMBER  31,  2004 


ASSESSMENT  COMPANIES 

Watkins  Life  &  Benefit  Association 


FRATERNAL  COMPANIES 


Catholic  Knights  of  America  Inc 


Travelers  Protective  Assoc  of  America 


HEALTH  MAINTENANCE  ORGANIZATIONS 

Aetna  Health  Inc  Good  Health  HMO  Inc  DBA  Blue-Care  Inc 

Alliance  for  Community  Health  Inc  The  Group  Health  Plan  Inc 

Blue  Cross  &  Blue  Shield  of  Kansas  City  Healthcare  USA  of  Missouri  LLC 

Childrens  Mercy  Family  Plan  Partners  Inc  Healthlink  HMO  Inc  DBA  Healthlink  HMO 

Cigna  Healthcare  of  St  Louis  Inc  HMO  Missouri  Inc  D/B/A  Bluechoice 

Community  Health  Plan  Mercy  Health  Plan/MO  DBA  Premier  Health 

Cox  Health  Systems  HMO  Inc  Missouri  Care  LC 

Essence  Inc  United  Healthcare  of  the  Midwest  Inc 
Firstguard  Health  Plan  Inc 

HEALTH  SERVICE  CORPORATIONS 

Blue  Cross  &  Blue  Shield  of  Kansas  City 


LIFE  COMPANIES 


Academy  Life  Insurance  Co 
AGC  Life  Ins  Co 
American  Life  &  Health  Ins  Co 
Cambridge  Life  Insurance  Company 
Capital  Reserve  Life  Insurance  Company 
Caterpillar  Life  Insurance  Company 
Centurion  Life  Insurance  Company 
Community  Health  Plan  Insurance  Company 
Cox  Health  Systems  Insurance  Company 
Family  Benefit  Life  Insurance  Co 
Farm  Bureau  Life  Ins  Co  of  Missouri 
Fidelity  Security  Life  Insurance  Co 
General  American  Life  Insurance  Co 
Generali  USA  Life  Insurance  Company 
Healthy  Alhance  Life  Insurance  Co 
Individual  Assur  Co  Life  Health  &  Accident 
Kansas  City  Life  Insurance  Co 


Lewer  Life  Insurance  Company 
Methfe  Investors  Insurance  Company 
Mid  American  Century  Life  Insurance  Co 
Missouri  Valley  Life  and  Health  Ins  Co 
National  States  Insurance  Company 
Old  American  Insurance  Company 
Ozark  National  Life  Insurance  Co 
Paragon  Life  Insurance  Company 
Premier  Health  Insurance  Company  Inc 
Preservation  Life  Insurance  Company 
Reinsurance  Company  of  Missouri  Incorporated 
ReUable  Life  Insurance  Company 

RGA  Reinsurance  Company 
Shelter  Life  Insurance  Company 
Sunset  Life  Insurance  Company  of  America 
United  Investors  Life  Insurance  Company 


MALPRACTICE  COMPANIES  (383  RSMo) 

Missouri  Doctors  Mutual  Insurance  Company  Missouri  Physicians  Mutual 

Missouri  Hospital  Plan  Physicians  Professional  Indemnity  Association 

MISSOURI  (FARM)  MUTUAL  COMPANIES  (380.011  RSMo) 

Brinktown  Farmers  Mutual  Ins  Co  German  Mutual  Ins  Co 

Cedar  County  Farmers  Mutual  Ins  Co  Hawthorn  Mutual  Insurance  Company 

Century  Mutual  Insurance  Hazel  Dell  Mutual  Ins  Co 

Chamois  Mutual  Insurance  Company  Liberty  Fire  Benevolent  Society 

Community  Mutual  Ins  Co  Lutheran  Fire  &  Lgtn  Ins  Co  Lawrence  Co 

Fanners  Mutual  Ins  Co  Clay  County  Midwestern  Mutual  Casualty  Ins  Co 

Farmers  Mutual  Ins  Co  Newton  County  Monroe  Coimty  Farmers  Mutual  Ins  Co 
Farmers  Mutual  Reinsurance  Co  of  MO 


MISSOURI  MUTUAL  COMPANIES  (380.211  RSMo) 


COMPANIES  DOMICILED  IN  MISSOURI  AS  OF  DECEMBER  31,  2004 


Andrew  County  Mutual  Ins  Co 
Arnsberg  Farmers  Mutual  Insurance  Co 
Barry  County  Mutual  Ins  Co 
Barton  County  Mutual  Insurance  Co 
Bates  County  Mutual  Ins  Co 
Billings  Farmers  Mutual  Insurance  Co 

Boeuf  &  Berger  Mutual  Ins  Co  Inc 
Buchanan  County  Mutual  Insurance  Co 
Bunceton  Mutual  Insurance  Company 
Caldwell  County  Mutual  Insurance  Company 

Cameron  Central  Mutual  Insurance  Co 
Cameron  Country  Mutual  Insurance  Company 
Cape  Mutual  Insurance  Company 
Cedar  Fork  Mutual  Aid  Society  Inc 
Central  Farmers  Mutual  Fire  Insurance  Co 
Chariton  County  Mutual  Insurance  Company 
Citizens  Mutual  Insurance  Company 
Clark  Mutual  Insurance  Company 
Clarks  Fork  Mutual  Ins  Co 
Clay  Farmers  Mutual  Insurance  Company 
Colfax  Farmers  Mutual  Insurance  Company 

Concordia  Farmers  Mutual  Ins  Co 
Drake  Beemont  Mutual  Insurance  Company 
Farmers  &  Laborers  Coop  Ins  Assn  Audrain 
Farmers  &  Laborers  Mutual  Ins  Co  Montgomery 
Farmers  Cooperative  Insurance  Co 
Farmers  Home  Ins  Co  Ray  Co 
Farmers  Mutual  Fire  &  Lgtn  Ins  of  Daviess  Co 
Farmers  Mutual  Fire  and  Lightning  Insurance  Company 
Farmers  Mutual  Fire  Ins  Co  of  Gentry  County 
Farmers  Mutual  Fire  Ins  Co  of  Dekalb  County 
Farmers  Mutual  Fire  Ins  Co  of  Randolph  County 
Farmers  Mutual  Fire  Ins  Co  of  Platte  County 
Farmers  Mutual  Fire  Ins  Co  of  Shelby  County 
Farmers  Mutual  Fire  Ins  Co  of  St  Francois  County 
Farmers  Mutual  Ins  Co  Adair  County 
Farmers  Mutual  Ins  Co  of  Benton  County 
Farmers  Mutual  Ins  Co  of  Callaway  County 
Farmers  Mutual  Ins  Co  of  CUnton  County 
Farmers  Mutual  Ins  Co  of  Cole  Camp  Inc 
Farmers  Mutual  Ins  Co  of  Dade  County 
Farmers  Mutual  Ins  Co  of  Grundy  County 
Farmers  Mutual  Ins  Co  of  Harrison  County 
Farmers  Mutual  Ins  Co  of  Lee  Summit 
Farmers  Mutual  Ins  Co  of  Linn  County 
Farmers  Mutual  Ins  Co  of  Livingston  County 
Farmers  Mutual  Ins  Co  of  Macon  County 
Farmers  Mutual  Ins  Co  of  Marion  County 


Farmers  Mutual  Ins  Co  of  Nodaway  County 

Farmers  Mutual  Ins  Co  of  Pettis  County 
Farmers  Mutual  Ins  Co  of  Scotland  County 
Farmers  Mutual  Ins  Co  of  St  Genevieve  County 
Farmers  Mutual  Ins  Co  Sullivan  &  Adjoining  Counties 
Farmers  Mutual  Ins  Co  of  Warren  County 
Farmers  Mutual  Ins  Co  of  Webster  County 
Farmers  Mutual  Protective  Assoc  Benton  Co 
Forest  Green  Farmers  Mutual  Ins  Co 
Freedom  Mutual  Insurance  Company 
Freistatt  Mutual  Insurance  Company 
Gasconade  Farmers  Mutual  Fire  Ins  Co 
Gateway  Mutual  Insurance  Company 
German  Salem  Aid  Assoc  of  Missouri 
Gordonville  Mutual  Ins  Co 
Henry  County  Mutual  Ins  Co 
Hickory  County  Farmers  Mutual  Insurance 

Highland  Mutual  Ins  Co 
Jasper  County  Mutual  Insurance  Company 
Knox  County  Mutual  Ins  Co 
Laclede  Mutual  Insurance 
Lewis  County  Mutual  Insurance  Company 
Lincoln  County  Farmers  Mutual  Fire  &  Lightning 
Lyon  Mutual  Insurance  Company 
Mamie  Mutual  Insurance  Company 
Martinsburg  Mutual  Insurance  Co 
Meramec  Valley  Mutual  Insurance  Company 
Missouri  State  Mutual  Ins  Co 
Monroe  Mutual  Ins  Company 
Nixa  Farmers  Mutual  Ins  Co 
North  Missouri  Mutual  Ins  Co 
Old  Missouri  Mutual  Insurance  Co 
Osage  County  Farmers  Mutual  Aid  Assn 
Patrons  &  Farmers  Mut  Fire  Ins  Cass  County 
Patrons  Mutual  Ins  Co  Lafayette  County 
Perry  County  Mutual  Ins  Co 
Pike  County  Mutual  Ins  Co 
Polk  County  Mutual  Insurance  Company 
Preferred  Standard  Mutual  Ins  Co 
Ralls  County  Mutual  Insurance  Co 
Schuyler  County  Mutual  Insurance  Company 
Scott  County  Farmers  Mutual  Ins  Co 
Southeast  Missouri  Mutual  Fire  Insurance  Company 
St  Thomas  -  Babbtown  Mutual  Ins  Co 
St  EUzabeth  Mutual  Insurance  Company 
Texas  County  Mutual  Ins  Co 
United  Mutual  Insurance  Company 


PREPAID  DENTAL  PLANS 

American  Healthcare  Inc  Essex  Dental  Benefits  Inc 

Cigna  Dental  Health  of  Missouri  Inc  First  Commonwealth  of  Missouri  Inc 

Delta  Dental  Plan  of  Missouri  United  Dental  Care  of  Missouri  Inc 

Dental  Source  of  Missouri  &  Kansas  Inc 


Definition  of  Terms 


Admitted  Assets  -  Assets  whose  values  are  permitted  by  state  law  to  be  included  in  the  annual  statement  of  the 
insurer. 

After  Tax  Net  Income  -  Net  income  from  insurance  operations,  investments,  and  other  sources  less  dividends  to 
policyholders  and  taxes. 

Common  Capital  Stock  -  The  share  of  ownership  in  a  corporation.  A  stock  company  would  be  considered  a 
Stock  Insurer.  A  Stock  Insurer  is  an  incorporated  insurer  with  capital  contributed  by  stockholders,  to  whom  the 
eamings  are  distributed  as  dividends  on  their  shares.  A  mutual  company  would  be  considered  a  Mutual  Insurer.  A 
Mutual  Insurer  is  an  incorporated  insurer  without  incorporated  capital  owned  by  its  policyholders.  Although 
mutual  insurers  do  distribute  their  eamings  to  their  policyholders  in  the  form  of  dividends,  the  term  should  not  be 
used  in  a  sense  that  makes  it  synonymous  with  participating.  In  most  jurisdictions,  a  mutual  insurer  is  free  to  issue 
nonparticipating  insurance  if  it  chooses  and  a  stock  insurer  is  free  to  issue  participating  insurance. 

Direct,  when  referring  to  premium  or  losses  -  Describes  the  transaction  between  policyholder  and  the  insurance 
company  before  reinsurance  has  been  ceded  and/or  assumed. 

Direct  Life  Claims  &  Benefits  Paid  -  All  benefits  paid  on  life  contracts  and  annuity  contracts.  Includes  death 
benefits,  matured  endowments,  annuity  benefits,  surrender  values,  and  other  claims. 

Incurred  Losses  -  Total  indemnity  costs  of  insured  claims,  including  both  sums  already  paid  and  estimates  of 
those  yet  to  be  paid. 

Liabilities  -  Money  owed  or  expected  to  be  owed. 

Loss  Ratio  -  Direct  incurred  losses  divided  by  direct  earned  premium. 

Medical  &  Hospital  Expenses  -  Total  expenditures  for  health  care  services. 

Missouri  Premium  Tax  -  2%  tax  on  direct  premium  written  (DPW)  less  allowable  deductions  and  tax  credits  as 
per  Missouri  statutes.  (Missouri  Mutual  companies:  1-$1  million  DPW  is  exempt,  $1  -  $5  million  DPW  at  1%, 
DPW  over  $5  miUion  at  2%) 

Net,  when  referring  to  premium  or  losses  -  Describes  the  transaction  between  policyholder  and  the  insurance 
company  after  reinsurance  has  been  ceded  and/or  assumed. 

Net  Accident  &  Health  (A&H)  Written  Premium  -  Amount  charged  when  a  policyholder  contracts  for 
accident  &  health  insurance  coverage  after  reinsurance  has  been  ceded  and/or  assumed. 

Net  Investment  Gain  -  Net  income  earned  on  investments.  Includes  interest,  dividends,  real  estate  income,  and 
net  realized  capital  gains. 


Net  Life  Insurance  in  Force  (OOO's  =  in  thousands)  -  Value  of  life  insurance  in  force  at  year  end.  Insurance  in 
force  from  the  previous  year  plus  new  contracts  issued  less  contracts  ceased  during  the  year. 

Net  Underwriting  Gain  -  Net  income  earned  through  actual  insurance  operations  (premium  earned  less  underwriting 
expenses,  incurred  losses,  and  loss  adjustment  expenses). 

Net  Worth  -  The  amount  by  which  assets  exceed  liabilities. 

Other  Missouri  Premium  -  Health  Maintenance  Organization's  (Missouri  Medicare,  Missouri  Medicaid  and 
Missouri  Federal  Premium. 

Outstanding  Losses  -  Net  losses  unpaid  excluding  loss  adjustment  expenses. 

Policyholder  Surplus  -  The  amount  over  and  above  liabilities  available  for  an  insurer  to  meet  future  obligations  to 
its  policyholders.  In  the  case  of  a  mutual  insurer,  it  is  the  whole  equity  section  of  the  balance  sheet.  In  the  case  of 
a  stock  insurer,  the  equity  section  is  divided  into  two  parts,  stockholder's  surplus  and  policyholder's  surplus. 

Premium  Earned  -  The  part  of  premium  attributable  to  the  coverage  already  provided  in  a  given  period  (see 
definitions  for  net  and  direct) . 

Premium  Written  -  Amount  charged  when  a  policyholder  contracts  for  insurance  coverage  (see  definitions  for  net 
and  direct). 

Reserves  (Life,  Accident  and  Health)  -  An  amount  representing  actual  or  potential  liabilities  kept  by  an  insurer 
to  cover  debts  to  policyholders. 

Reserves  &  Unassigned  Funds  -  The  net  worth  portion  of  prepaid  dental  service  corporation  balance  sheets. 

Securities  on  Deposit  -  Capital  deposit  is  required  with  the  State  of  Missouri  on  domestic  companies  or  otherwise 
approved  by  the  director.  Minimum  deposits  are:  $600,000  for  life  companies;  $800,000  for  single  line  P/C 
companies;  $1,200,000  for  multi  hne  P/C  companies;  $150,000  for  group/staff  model  HMOs;  $300,000  for 
individual  practice  association  HMOs;  $400,000  for  title  companies;  and  $50,000  for  prepaid  dental  service 
corporations.  Par  value  as  of  12/3 1  of  the  previous  calendar  year  is  published. 

Total  Direct  Premium  &  Annuity  Considerations  -  Amount  charged  when  a  policyholder  contracts  for  life 
insurance  coverage  and  contributions  to  annuities  before  reinsurance  has  been  ceded  and/or  assumed. 

Total  Net  Premium  &  Annuity  Considerations  -  Amount  charged  when  a  policyholder  contracts  for  life 
insurance  coverage  and  contributions  to  annuities  after  reinsurance  has  been  ceded  and/or  assumed. 

Unearned  Premium  -  Income  received  or  booked  in  advance  of  the  period  to  which  it  applies.  A  liability  exists 
to  render  service  in  the  future. 

Workers  Compensation  Tax  -  2%  tax  on  workers  compensation  insurance  direct  premium  written  less  allowable 
deductions  and  tax  credits  as  per  Missouri  statutes. 


Companies  by  Size 


Missouri  Direct  Premium 
Accident  &  Health  Written  Premium 
Admitted  Assets 
Policyholder  Surplus 

Property  &  Casualty  Underwriting  Profit/Loss 
After  Tax  Net  Income 
After  Tax  Net  Loss 

Summary  of  Missouri  Experience  by  Line 


RANK  BY  TOTAL  MISSOURI  DIRECT  PREMIUM 


Total  Missouri  Market 
Premium  Share 


Licensed  Life/Fraternal/HSC  Companies 

1 

*    HEALTHY  ALLIANCE  LIFE  INSURANCE  CO 

1  ,^OU]^D^,U  1  O 

1 11. UO  /o 

2 

UNITED  HEALTHCARE  INSURANCE  COMPANY 

cnq  nAQ  Q7R 

3 

*    BLUE  CROSS  &  BLUE  SHIELD  OF  KANSAS  CITY 

AAQ  RRT  qi  fi 

4.34% 

4 

AIG  SUNAMERICA  LIFE  ASSURANCE  COMPANY 

3.20% 

5 

ALLIANZ  LIFE  INS  CO  OF  NORTH  AMERICA 

277,980,687 

2.68% 

6 

METROPOLITAN  LIFE  INSURANCE  COMPANY 

240,81 1 ,600 

2.32% 

7 

LINCOLN  NATIONAL  LIFE  INSURANCE  CO 

239,324,608 

2.31% 

8 

AZA  EQUITABLE  LIFE  INSURANCE  COMPANY 

216,128,479 

2.08% 

9 

TRANSAMERICA  FINANCIAL  LIFE  INSURANCE  COMPANY 

203,496,194 

1 .96% 

10 

NORTHWESTERN  MUTUAL  LIFE  INS  CO 

191,062,065 

1 .84% 

TOP  10  LICENSED  LIFE/FRATERNAL/HSC  WRITERS 

3,910,075,640 

37.71% 

ALL  LICENSED  LIFE/FRATERNAUHSC  COMPANIES 

10,369,128,393 

100.00% 

Domiciled  Life/Fraternal/HSC  Companies 

1 

HEALTHY  ALLIANCE  LIFE  INSURANCE  CO 

1,250,262,018 

58.65% 

2 

BLUE  CROSS  &  BLUE  SHIELD  OF  KANSAS  CITY 

449,687,916 

21.10% 

3 

METLIFE  INVESTORS  INSURANCE  COMPANY 

113,276,745 

5.31% 

4 

GENERAL  AMERICAN  LIFE  INSURANCE  CO 

57,290,743 

2.69% 

5 

COX  HEALTH  SYSTEMS  INSURANCE  COMPANY 

52,465,161 

2.46% 

6 

FARM  BUREAU  LIFE  INSURANCE  COMPANY  OF  MISSOURI 

31,996,495 

1 .50% 

7 

SHELTER  LIFE  INSURANCE  CO 

29,177,519 

1 .37% 

8 

PREMIER  HEALTH  INSURANCE  COMPANY  INC 

23,667,998 

1.11% 

9 

OZARK  NATIONAL  LIFE  INSURANCE  CO 

20,473,685 

0.96% 

10 

KANSAS  CITY  LIFE  INSURANCE  CO 

18,927,326 

0.89% 

TOP  10  DOMICILED  LIFE/FRATERNAL/HSC  WRITERS 

2,047,225,606 

96.04% 

ALL  DOMICILED  LIFE/FRATERNAL/HSC  COMPANIES 

2.131,619,347 

100.00% 

Licensed  Property  &  Casualty/Title  Companies 

1 

AMERICAN  FAMILY  MUTUAL  INS  CO 

831,545,093 

9.95% 

2 

STATE  FARM  MUTUAL  AUTOMOBILE  INS  CO 

653,855,644 

7.83% 

3 

STATE  FARM  FIRE  AND  CASUALTY  CO 

393,869,087 

4.72% 

4 

*    SHELTER  MUTUAL  INSURANCE  CO 

284,720,529 

3.41% 

5 

NATIONAL  UNION  FIRE  INSURANCE  COMPANY  OF  PITTSBURGH 

206,597,671 

2.47% 

6 

*    MISSOURI  EMPLOYERS  MUTUAL  INS  CO 

155,092,846 

1 .86% 

7 

*    FARM  BUREAU  TOWN  &  COUNTRY  INS  CO  OF  MO 

126,931,373 

1 .52% 

8 

FARMERS  INSURANCE  COMPANY  INC 

123,219,570 

1 .48% 

9 

SAFECO  INSURANCE  COMPANY  OF  ILLINOIS 

119,840,912 

1 .43% 

10 

AMERICAN  HOME  ASSURANCE  COMPANY 

1 1 1 ,844,828 

1 .34% 

TOP  10  LICENSED  PROPERTY  &  CASUALTY/TITLE  WRITERS 

3,007,517,553 

36.00% 

ALL  LICENSED  PROPERTY  &  CASUALTY/TITLE  COMPANIES 

8.353.494,244 

100.00% 

Domiciled  Property  &  Casualty/Title  Companies 

1 

SHELTER  MUTUAL  INSURANCE  CO 

284,720,529 

22.75% 

2 

MISSOURI  EMPLOYERS  MUTUAL  INS  CO 

155,092,846 

12.39% 

3 

FARM  BUREAU  TOWN  &  COUNTRY  INS  CO  OF  MO 

126,931,373 

10.14% 

4 

CATERPILLAR  INSURANCE  COMPANY 

108,686,030 

8.68% 

5 

AUTOMOBILE  CLUB  INTER-INS  EXCHANGE 

95,175,204 

7.60% 

6 

CAMERON  MUTUAL  INSURANCE  COMPANY 

49,793,132 

3.98% 

7 

AUTO  CLUB  FAMILY  INSURANCE  COMPANY 

37,905,357 

3.03% 

8 

MISSOURI  PHYSICIANS  MUTUAL 

37,717,350 

3.01% 

9 

MISSOURI  HOSPITAL  PLAN 

34,169,082 

2.73% 

10 

AMERICAN  NATIONAL  PROPERTY  &  CASUALTY  COMPANY 

33,655,245 

2.69% 

TOP  10  DOMICILED  PROPERTY  &  CASUALTY/TITLE  WRITERS 

963,846,148 

77.01% 

ALL  DOMICILED  PROPERTY  &  CASUALTY/TITLE  COMPANIES 

1,251,610,266 

100.00% 

RANK  BY  ACCIDENT  &  HEALTH  DIRECT  WRITTEN  PREMIUM 


A&H  Missouri  Market 
Written  Premium  Share 


All  Companies  (Life/Fraternal/HSC/P&C) 

1 

*    HEALTHY  ALLIANCE  LIFE  INSURANCE  CO 

1 ,241 ,837,387 

28.91% 

2 

UNITED  HEALTHCARE  INSURANCE  COMPANY 

507,588,096 

1 1 .82% 

3 

*  BLUE  CROSS  &  BLUE  SHIELD  OF  KANSAS  CITY 

449,687,916 

10.47% 

4 

NATIONAL  UNION  FIRE  INSURANCE  COMPANY  OF  PITTSBURH 

133,900,872 

3.12% 

5 

*    CATERPILLAR  INSURANCE  COMPANY 

103,800,000 

2.42% 

6 

METRPOLITAN  LIFE  INSURANCE  COMPANY 

63,461,846 

1 .48% 

7 

UNUM  LIFE  INS  CO  OF  AMERICA 

57,270,799 

1 .33% 

8 

AMERICAN  FAMILY  LIFE  ASSURANCE  COMPANY  OF  COLUMBUS 

57,028,380 

1 .33% 

9 

PRINCIPAL  LIFE  INSURANCE  COMPANY 

53,226,547 

1 .24% 

10 

*    COX  HEALTH  SYSTEMS  INSURANCE  COMPANY 

52,465,161 

1.22% 

11 

FORTIS  BENEFITS  INSURANCE  COMPANY 

46,093,198 

1 .07% 

12 

GUARDIAN  LIFE  INSURANCE  COMPANY  OF  AMERICA 

45,726,026 

1 .06% 

13 

AETNA  LIFE  INSURANCE  COMPANY 

44,957,21 1 

1 .05% 

14 

MUTUAL  OF  OMAHA  INSURANCE  COMPANY 

44,914,552 

1 .05% 

15 

FORTIS  INSURANCE  COMPANY 

44,534,412 

1 .04% 

16 

BANKERS  LIFE  AND  CASUALTY  COMPANY 

43,238,124 

1.01% 

17 

STATE  FARM  MUTUAL  AUTOMOBILE  INS  CO 

39,436,728 

0.92% 

18 

AMERICAN  FAMILY  MUTUAL  INS  CO 

37,753,087 

0.88% 

19 

AMERICAN  REPUBLIC  INSURANCE  COMPANY 

34,211,796 

0.80% 

20 

GOLDEN  RULE  INSURANCE  COMPANY 

33,777,768 

0.79% 

TOP  20  LICENSED  WRITERS 

3,134,909,906 

72.98% 

ALL  LICENSED  COMPANIES 

4,295,618,651 

100.00% 

Domiciled  Cos  (Life/Fraternal/HSC/P&C) 

1 

HEALTHY  ALLIANCE  LIFE  INSURANCE  CO 

1 ,241 ,837,387 

64.44% 

2 

BLUE  CROSS  &  BLUE  SHIELD  OF  KANSAS  CITY 

449,687,916 

23.34% 

3 

CATERPILLAR  INSURANCE  COMPANY 

103,800,000 

5.39% 

4 

COX  HEALTH  SYSTEMS  INSURANCE  COMPANY 

52,465,161 

2.72% 

5 

PREMIER  HEALTH  INSURANCE  COMPANY 

23,667,998 

1 .23% 

6 

VISION  SERVICE  PLAN  INSURANCE  CO 

21,713,894 

1.13% 

7 

SHELTER  LIFE  INSURANCE  CO 

7,872,578 

0.41% 

8 

FIDELITY  SECURITY  LIFE  INSURANCE  CO 

4,885,249 

0.25% 

9 

COMMUNITY  HEALTH  PLAN  INSURANCE  COMPAN 

3,914,311 

0.20% 

10 

KANSAS  CITY  LIFE  INSURANCE  CO 

3,656,839 

0.19% 

11 

EMPLOYERS  REINSURANCE  CORPORATION 

3,063,513 

0.16% 

12 

MISSOURI  VALLEY  LIFE  AND  HEALTH  INS  CO 

3,051,305 

0.16% 

13 

INDIVIDUAL  ASSUR  CO  LIFE  HEALTH  &  ACCID 

2,063,599 

0.11% 

14 

CAMBRIDGE  LIFE  INSURANCE  COMPANY 

1 ,646,258 

0.09% 

15 

NATIONAL  STATES  INSURANCE  COMPANY 

1,202,818 

0.06% 

16 

GENERAL  AMERICAN  LIFE  INSURANCE  CO 

829,541 

0.04% 

17 

CENTURION  LIFE  INSURANCE  COMPANY 

414,019 

0.02% 

18 

RELIABLE  LIFE  INSURANCE  COMPANY 

363,966 

0.02% 

19 

FARM  BUREAU  LIFE  INSURANCE  COMPANY  OF  MISSOURI 

285,677 

0.01% 

20 

ARCH  INSURANCE  COMPANY 

279,098 

0.01% 

TOP  20  DOMICILED  WRITERS 

1,926,701,127 

99.98% 

ALL  DOMICILED  LICENSED  COMPANIES 

1,927,063,048 

100.00% 

RANK  BY  TOTAL  ADMITTED  ASSETS 

Admitted 
Assets 


Licensed  Life/Fraternal/HSC  Companies 

1 

METROPOLITAN  LIFE  INSURANCE  COMPANY 

244,236,104,468 

2 

PRUDENTIAL  INSURANCE  CO  OF  AMERICA  THE 

207,012,442,219 

3 

TEACHERS  INSURANCE  AND  ANNUITY  ASSOCIATION 

163,564,354,330 

4 

NORTHWESTERN  MUTUAL  LIFE  INS  CO 

123  906  728  557 

5 

HARTFORD  LIFE  INSURANCE  COMPANY 

112,861,251,582 

6 

AXA  EQUITABLE  LIFE  INSURANCE  COMPANY 

105,307,513,612 

7 

PRINCIPAL  LIFE  INS  CO 

101,495,612,634 

8 

NEW  YORK  LIFE  INSURANCE  COMPANY 

101,303,785,470 

9 

MASSACHUSETTS  MUTUAL  LIFE  INS  CO 

95,586,708,231 

10 

NATIONWIDE  LIFE  INSURANCE  COMPANY 

90,735,077,068 

TOP  10  LICENSED  LIFE/FRATERNAL/HSC  WRITERS 

1,346,009,578,171 

ALL  LICENSED  LIFE/FRATERNAL/HSC  COMPANIES 

4,117,913,663,308 

Domiciled  Life/Fraternal/HSC  Companies 

1 

GENERAL  AMERICAN  LIFE  INSURANCE  CO 

14,452,851,535 

2 

AGC  LIFE  INSURANCE  COMPANY 

9,991 ,072,882 

3 

RGA  REINSURANCE  COMPANY 

8,973,224,452 

4 

METLIFE  INVESTORS  INSURANCE  COMPANY 

8,480,255,618 

5 

KANSAS  CITY  LIFE  INSURANCE  CO 

3,310,950,331 

6 

UNITED  INVESTORS  LIFE  INS  CO 

2,966,323,498 

7 

CENTURION  LIFE  INSURANCE  COMPANY 

1 ,051 ,376,093 

8 

REINSURANCE  COMPANY  OF  MISSOURI  INCORPORATED 

897,151,669 

9 

SHELTER  LIFE  INSURANCE  COMPANY 

861,883,302 

10 

RELIABLE  LIFE  INSURANCE  COMPANY 

688,989,536 

TOP  10  DOMICILED  LIFE/FRATERNAL/HSC  WRITERS 

51,674,078,916 

ALL  DOMICILED  LIFE/FRATERNAL/HSC  COMPANIES 

56,816,479,298 

Licensed  Property  &  Casualty/Title  Companies 

1 

STATE  FARM  MUTUAL  AUTOMOBILE  INS  CO 

86,044,778,701 

2 

TRAVELERS  INSURANCE  CO(ACC  DEPT) 

67,958,043,231 

3 

NATIONAL  INDEMNITY  COMPANY 

51,288,517,753 

4 

ALLSTATE  INSURANCE  COMPANY 

46,708,998,866 

5 

CONTINENTAL  CASUALTY  COMPANY 

35,509,540,282 

6 

NATIONAL  UNION  FIRE  INS  CO  OF  PITTSBURGH 

26,681,616,484 

7 

ZURICH  AMERICAN  INSURANCE  COMPANY 

26,278,599,962 

8 

LIBERTY  MUTUAL  INSURANCE  COMPANY 

25,047,525,591 

9 

NATIONWIDE  MUTUAL  INSURANCE  COMPANY 

24,599,658,508 

10 

FEDERAL  INSURANCE  COMPANY 

23,798,213,506 

TOP  10  LICENSED  PROPERTY  &  CASUALTY/TITLE  WRITERS 

413,915,492,884 

ALL  LICENSED  PROPERTY  &  CASUALTY/TITLE  COMPANIES 

1,185,230,992,049 

Domiciled  Property  &  Casualty/Title  Companies 

1 

EMPLOYERS  REINSURANCE  CORPORATION 

17,063,007,297 

2 

SHELTER  MUTUAL  INSURANCE  CO 

1,780,111,152 

3 

CHICAGO  TITLE  INSURANCE  COMPANY 

1,351,062,584 

4 

WESTPORT  INSURANCE  CORPORATION 

1,257,443,397 

5 

SAFETY  NATIONAL  CASUALTY  CORPORATION 

1,099,801,500 

6 

AMERICAN  NATIONAL  PROPERTY  &  CASUALTY  COMPANY 

1,033,562,441 

7 

ARCH  INSURANCE  COMPANY 

824,014,115 

8 

TRITON  INSURANCE  COMPANY 

702,844,180 

9 

LYNDON  PROPERTY  INSURANCE  COMPANY 

401,750,132 

10 

AMERICAN  AUTOMOBILE  INSURANCE  COMPANY 

396,038,980 

TOP  10  DOMICILED  PROPERTY  &  CASUALTY/TITLE  WRITERS 

25,909,635,778 

ALL  DOMICILED  PROPERTY  &  CASUALTY/TITLE  COMPANIES 

29,412,880,714 

RANK  BY  POLICYHOLDER  SURPLUS 

Policyholder 
Surplus 


Licensed  Life/Fraternal  Companies 

1 

TEACHERS  INSURANCE  AND  ANNUITY  ASSOCIATION  OF  AMERICA 

11,174,899,991 

2 

NEW  YORK  LIFE  INSURANCE  COMPANY 

9,707,782,261 

3 

NORTHWESTERN  MUTUAL  LIFE  INS  CO 

8,933,951,113 

4 

METROPOLITAN  LIFE  INSURANCE  COMPANY 

8,799,550,196 

5 

PRUDENTIAL  INSURANCE  CO  OF  AMERICA  THE 

8,417,997,893 

6 

*   AGC  LIFE  INS  CO 

7,986,565,410 

7 

TRAVELERS  INSURANCE  COMPANY  THE 

7,785,780,496 

8 

MASSACHUSETTS  MUTUAL  LIFE  INS  CO 

6,290,174,025 

9 

HARTFORD  LIFE  AND  ACCIDENT  INS  CO 

5,115,427,795 

10 

SUNAMERICA  LIFE  INSURANCE  COMPANY 

5,008,983,500 

TOP  10  LICENSED  LIFE/FRATERNAL  WRITERS 

79,221,112,680 

ALL  LICENSED  LIFE/FRATERNAL  COMPANIES 

274,136,075,498 

Domiciled  Life/Fraternal  Companies 

1 

AGC  LIFE  INS  CO 

7,986,565,410 

2 

GENERAL  AMERICAN  LIFE  INSURANCE  CO 

1 ,294,257,923 

3 

REINSURANCE  COMPANY  OF  MISSOURI  INCORPORATED 

887,093,694 

4 

RGA  REINSURANCE  COMPANY 

866,942,804 

5 

CENTURION  LIFE  INSURANCE  COMPANY 

851,731,914 

6 

BLUE  CROSS  &  BLUE  SHIELD  OF  KANSAS  CITY 

298,189,844 

7 

KANSAS  CITY  LIFE  INSURANCE  CO 

267,167,658 

8 

GENERALI  USA  LIFE  REASURANCE  COMPANY 

229,771 ,587 

9 

HEALTHY  ALLIANCE  LIFE  INSURANCE  COMPANY 

196,318,510 

10 

UNITED  INVESTORS  LIFE  INS  CO 

191,504,702 

TOP  10  DOMICILED  LIFE/FRATERNAL  WRITERS 

13,069,544,046 

ALL  DOMICILED  LIFE/FRATERNAL  COMPANIES 

13,844,038,272 

Licensed  Property  &  Casualty/Title  Companies 

1 

STATE  FARM  MUTUAL  AUTOMOBILE  INS  CO 

46,144,210,960 

2 

NATIONAL  INDEMNITY  COMPANY 

27,224,758,839 

3 

ALLSTATE  INSURANCE  COMPANY 

16,766,721,895 

4 

HARTFORD  FIRE  INSURANCE  COMPANY 

9,754,359,522 

5 

UNITED  STATES  AUTOMOBILE  ASSOCIATION 

9,060,159,157 

6 

NATIONAL  UNION  FIRE  INSURANCE  COMPANY  OF  PITTSBURGH 

8,553,964,180 

7 

TRAVELERS  INSURANCE  CO  (ACC  DEPT) 

7,885,780,496 

8 

FEDERAL  INSURANCE  COMPANY 

7,764,665,194 

9 

NATIONWIDE  MUTUAL  INSURANCE  COMPANY 

7,581 ,203,308 

10 

COLUMBIA  INSURANCE  COMPANY 

7,451,281,199 

TOP  10  LICENSED  PROPERTY  &  CASUALTY/TITLE  WRITERS 

148,187,104,750 

ALL  LICENSED  PROPERTY  &  CASUALTY/TITLE  COMPANIES 

398,884,433,558 

Domiciled  Property  &  Casualty/Title  Companies 

1 

EMPLOYERS  REINSURANCE  CORPORATION 

5,513,120,691 

2 

SHELTER  MUTUAL  INSURANCE  CO 

914,553,243 

3 

CHICAGO  TITLE  INSURANCE  CO 

492,205,285 

4 

AMERICAN  NATIONAL  PROPERTY  &  CASUALTY  COMPANY 

380,196,260 

5 

TRITON  INSURANCE  COMPANY 

377,353,794 

6 

WESTPORT  INSURANCE  CORPORATION 

340,664,815 

7 

ARCH  INSURANCE  COMPANY 

337,017,102 

8 

SAFETY  NATIONAL  CASUALTY  CORPORATION 

286,173,706 

9 

LYNDON  PROPERTY  INSURANCE  COMPANY 

159,327,843 

10 

COLUMBIA  MUTUAL  INSURANCE  COMPANY 

125,550,035 

TOP  10  DOMICILED  PROPERTY  &  CASUALTY/TITLE  WRITERS 

8,926,162,774 

ALL  DOMICILED  PROPERTY  &  CASUALTY/TITLE  COMPANIES 

10,313,322,155 

RANK  BY  UNDERWRITING  PROFIT/LOSS 

Underwriting 

Profit 


Licensed  Property  &  Casualty/Title  Companies 

H 
1 

2,464,321 ,662 

9 

QTATF  FARNyi  FIRF  AMH  PAQI  lAI  TV  PO 
O  1  M  1  tl  PMnlvl  line  rtlNU  OMoUrtL  1  1  \j\J 

1,139,116,184 

3 

STATE  FARM  MUTUAL  AUTOMOBILE  INS  CO 

1,032,155,810 

4 

NATIONAL  INDEMNITY  COMPANY 

949,446,051 

5 

PROGRESSIVE  CASUALTY  INSURANCE  COMPANY 

844,936,956 

6 

NATIONWIDE  MUTUAL  INSURANCE  COMPANY 

670,801 ,877 

7 

GOVERNMENT  EMPLOYEES  INSURANCE  COMPANY 

579,400,784 

8 

FACTORY  MUTUAL  INSURANCE  COMPANY 

559,708,666 

9 

AMBAC  ASSURANCE  CORPORATION 

509,844,894 

10 

USAA  CASUALTY  INMSURANCE  COMPANY 

505,425,091 

ALL  LICENSED  PROPERTY  &  CASUALTY/TITLE  COMPANIES 

9709,584,387 

Domiciled  Property  &  Casualty/Title  Companies 

1 

CHICAGO  TITLE  INSURANCE  CO 

251,491,875 

2 

SHELTER  MUTUAL  INSURANCE  COMPANY 

55,410,630 

3 

AMERICAN  NATIONAL  PROPERTY  &  CASUALTY  COMPANY 

49,609,285 

4 

TRITON  INSURANCE  COMPANY 

31,932,373 

5 

ARCH  INSURANCE  COMPANY 

13,841,316 

6 

AUTOMOBILE  CLUB  INTER-INSURANCE  EXCHANGE 

13,170,720 

7 

SAFECO  NATIONAL  INSURANCE  COMPANY 

9,120,798 

8 

LUMBERMENS  UNDERWRITING  ALLIANCE 

8,993,302 

9 

COLUMBIA  MUTUAL  INSURANCE  COMPANY 

8,931 ,805 

10 

SHELTER  GENERAL  INSURANCE  COMPANY 

8,677,799 

ALL  DOMICILED  PROPERTY  &  CASUALTY/TITLE  COMPANIES 

(674,412,591) 

Underwriting 
Loss 


Licensed  Property  &  Casualty/Title  Companies 

1 

ZURICH  AMERICAN  INSURANCE  COMPANY 

(1,510,372,769) 

2 

UNITED  STATES  FIDELITY  &  GUARANTY  COMPANY 

(1,125,007,594) 

3 

ST  PAUL  FIRE  &  MARINE  INSURANCE  COMPANY 

(994,610,797) 

4 

*    EMPLOYERS  REINSURANCE  COMPANY 

(980,519,048) 

5 

LIBERTY  MUTUAL  INSURANCE  COMPANY 

(731 ,940,472) 

6 

AMERICAN  REINSURANCE  COMPANY 

(455,057,022) 

7 

CONTINENTAL  CASUALTY  COMPANY 

(444,742,038) 

8 

SWISS  REINSURANCE  AMERICA  CORP 

(356,459,835) 

9 

ROYAL  INDEMNITY  COMPANY 

(337,908,109) 

10 

GULF  INSURANCE  COMPANY 

(272,139,970) 

ALL  LICENSED  PROPERTY  &  CASUALTY/TITLE  COMPANIES 

9,709,584,387 

Domiciled  Property  &  Casualty/Title  Companies 

1 

EMPLOYERS  REINSURANCE  CORPORATION 

(980,519,048) 

2 

WESTPORT  INSURANCE  CORPORATION 

(147,292,984) 

3 

FIRST  SPECIALTY  INSURANCE  CORPORATION 

(11,880,285) 

4 

SAVERS  PROPERTY  &  CASUALTY  INSURANCE  COMPANY 

(7,369,413) 

5 

LYNDON  PROPERTY  INSURANCE  COMPANY 

(7,286,151) 

6 

SAFETY  NATIONAL  CASUALTY  CORPORATION 

(5,350,555) 

7 

CATERPILLAR  INSURANCE  COMPANY 

(4,325,867) 

8 

GATEWAY  INSURANCE  COMPANY 

(1,192,128) 

9 

NATIONAL  ALLIANCE  INSURANCE  COMPANY 

(1,023,182) 

10 

BAR  PLAN  MUTUAL  INSURANCE  CO  THE 

(971,541) 

ALL  DOMICILED  PROPERTY  &  CASUALTY/TITLE  COMPANIES 

(674,412,591) 

RANK  BY  LARGEST  AFTER  TAX  NET  INCOME 

After  Tax       Return  on 
Net  Income  Equity 


Licensed  Life/Fraternal  Companies 

1 

METROPOLITAN  LIFE  INSURANCE  COMPANY 

2,648,195,131 

30.1% 

2 

PRUDENTIAL  INSURANCE  CO  OF  AMERICA  THE 

1 ,877,636,971 

22.3% 

3 

UNITED  HEALTHCARE  INSURANCE  COMPANY 

1,451,531,067 

1 1 2.5% 

4 

AMERICAN  FAMILY  LIFE  ASSURANCE  COMPANY  OF  COLUMBUS 

1,174,970,418 

42.1% 

5 

GENERAL  ELECTRIC  CAPITAL  ASSUR  CO 

1 ,052,772,409 

33.1% 

6 

HEALTH  CARE  SERVICE  CORPORATION 

QO/I  C"7C  "70C 
yy4,D  /O,  / eLO 

OA  AO/ 

o4.47o 

7 

NEW  YORK  LIFE  INSURANCE  COMPANY 

984,212,920 

10.1% 

8 

TRAVELERS  INSURANCE  COMPANY  THE 

QTC  OOC  r\"70 

H  O  CO/ 

9 

NORTHWESTERN  MUTUAL  LIFE  INSURANCE  COMPANY 

QOn  C07  0"7"7 

10 

CONNECTICUT  GENERAL  LIFE  INSURANCE  COMPANY 

o1o,boU,blb 

OA  no/ 
o4.U7o 

TOP  10  LICENSED  LIFE/FRATERNAL  WRITERS 

■\  O  "7QO  C 1  "7  "7nC 

ALL  LICENSED  LIFE/FRATERNAL  COMPANIES 

QC  CQ"7  r\Qn  Q"7C 

^O  AO/ 

\  oA  /o 

Domiciled  Life/Fraternal  Companies 

1 

AGC  LIFE  INS  CO 

602,835,518 

7.5% 

2 

RGA  REINSURANCE  COMPANY 

11 7,378,054 

13.5% 

3 

HEALTHY  ALLIANCE  LIFE  INSURANCE  CO 

88,270,523 

45.0% 

4 

KANSAS  CITY  LIFE  INSURANCE  COMPANY 

79,393,800 

29.7% 

5 

UNITED  INVESTORS  LIFE  INS  CO 

54,361 ,548 

28.4% 

6 

CENTURION  LIFE  INSURANCE  COMPANY 

4o,yi  u,bi  y 

C  OO/ 
D.d.  /o 

7 

BLUE  CROSS  &  BLUE  SHIELD  OF  KANSAS  CITY 

41 ,645,371 

14.0% 

8 

SHELTER  LIFE  INSURANCE  COMPANY 

1  /,oyy,y£io 

■\0  AO/ 

9 

OZARK  NATIONAL  LIFE  INSURANCE  CO 

lb,  /  /y,4oi 

OQ  ^  O/ 
^ly.l  70 

10 

RELIABLE  LIFE  INSURANCE  COMPANY 

y,/0  1  ,ilOb 

H  O  QO/ 

1  d.^  /o 

TOP  10  DOMICILED  LIFE/FRATERNAL  WRITERS 

i  n"7i  one  AQQ 

1  ,U/ 1  ,yuo,uyo 

ALL  DOMICILED  LIFE/FRATERNAL  COMPANIES 

QA~7  r\r\o  noo 

C  i  O/ 
b.l  70 

Licensed  Property  &  Casualty/Title  Companies 

1 

ALLSTATE  INSURANCE  COMPANY 

3,863,547,441 

23.0% 

2 

STATE  FARM  MUTUAL  AUTOMOBILE  INSURANCE  COMPANY 

3,075,871 ,993 

6.7% 

3 

NATIONAL  INDEMNITY  COMPANY 

2,185,998,512 

8.0% 

4 

STATE  FARM  FIRE  AND  CASUALTY  COMPANY 

2,031,797,262 

31 .2% 

5 

TRAVELERS  INDEMNITY  COMPANY 

1,097,538,514 

23.6% 

6 

FEDERAL  INSURANCE  COMPANY 

i  rtCC  QQO  C"77 

1  ,uoo,yyii,b/  / 

i  O  CO/ 
1  O.bTo 

7 

NATIONWIDE  MUTUAL  INSURANCE  COMPANY 

1,028,219,273 

13.6% 

8 

GOVERNMENT  EMPLOYEES  INSURANCE  COMPANY 

Ol4, 0^10,1  /^l 

i  "7  no/ 
1  /.Uvo 

9 

TRAVELERS  CASUALTY  AND  SURETY  COMPANY 

non  OOC 

23.3% 

10 

PROGRESSIVE  CASUALTY  INSURANCE  COMPANY 

/  ^/ ,o/4,ooo 

/I  i  no/ 

TOP  10  LICENSED  PROPERTY  &  CASUALTY/TITLE  WRITERS 

H  c  ccQ  nr»Q  coo 

1  b,boy,uuy,ooo 

ALL  LICENSED  PROPERTY  &  CASUALTY/TITLE  COMPANIES 

07  Qoo  onn  oco 

Q  A  QO/ 

y.4o7o 

Domiciled  Property  &  Casuaity/Title  Companies 

1 

CHICAGO  TITLE  INSURANCE  CO 

251 ,491 ,875 

51.1% 

2 

SHELTER  MUTUAL  INSURANCE  COMPANY 

97,887,979 

1 0.7% 

3 

AMERICAN  NATIONAL  PROEPRTY  &  CASUALTY  INSURANCE  COMPANY 

63,479,071 

1 6.7% 

4 

SAFETY  NATIONAL  CASUALTY  CORPORATION 

34,094,452 

1 1 .9% 

5 

LUMBERMENS  UNDERWRITING  ALLIANCE 

21 ,582,781 

24.7% 

6 

TRITON  INSURANCE  COMPANY 

17,173,286 

4.6% 

7 

SAFECO  NATIONAL  INSURANCE  COMPANY 

15,557,043 

21.5% 

8 

MISSOURI  EMPLOYERS  MUTUAL  INSURANCE  COMPANY 

14,428,385 

17.3% 

9 

AUTOMOBILE  CLUB  INTER-INSURANCE  EXCHANGE 

13,626,412 

12.2% 

10 

COLUMBIA  MUTUAL  INSURANCE  COMPANY 

13,012,077 

10.4% 

TOP  10  DOMICILED  PROPERTY  &  CASUALTY/TITLE  WRITERS 

542,333,361 

ALL  DOMICILED  PROPERTY  &  CASUALTY/TITLE  COMPANIES 

480,503,968 

4.65% 

RANK  BY  LARGEST  AFTER  TAX  NET  LOSS 

After  Tax         Return  on 
Net  Income  Equity 


Licensed  Life/Fraternal  Companies 

1 

UNION  FIDELITY  LIFE  INSURANCE  COMPANY 

(1 ,765,264,864) 

-225.7% 

2 

MONY  LIFE  INSURANCE  COMPANY 

(307,218,903) 

-37.1% 

3 

TRAVELERS  LIFE  AND  ANNUITY  COMPANY  THE 

(211,385,813) 

-22.5% 

4 

METLIFE  INVESTORS  USA  INSURANCE  COMPANY 

(200,656,027) 

-52.9% 

5 

*    METLIFE  INVESTORS  INSURANCE  COMPANY 

(168,432,643) 

-95.4% 

6 

VALLEY  FORGE  LIFE  INSURANCE  COMPANY 

{\  bb,ooy,o44) 

on  oo/ 

7 

UNITED  STATES  LIFE  INS  CO  OF  NEW  YORK 

(147,068,077) 

-37.0% 

8 

EMPLOYERS  REASSURANCE  CORPORATION 

[1 44, 1  UU,1  Oi  ) 

cc  no/ 
-OD.UTo 

9 

BERKSHIRE  HATHAWAY  LIFE  INSURANCE  COMPANY  OF  NE 

(yo,bbo,4o1 ) 

■i  C  CO/ 

-1  b.bvo 

10 

MONY  LIFE  INSURANCE  COMPANY  OF  AMERICA 

(cS0,0D^,040j 

QC  AO/ 
-OD.4  /o 

TOP  10  LICENSED  LIFE/FRATERNAL  WRITERS 

(o,^o/,/ 1 1  ,y4b; 

ALL  LICENSED  LIFE/FRATERNAL  COMPANIES 

QC  CQ"7  r\Qn  QTC 

oD,oy /,Uou,o/o 

H  Q  jIO/ 

1  0.47o 

Domiciled  Life/Fraternal  Companies 

1 

METLIFE  INVESTORS  INSURANCE  COMPANY 

(168,432,643) 

-95.4% 

2 

GENERAL  AMERICAN  LIFE  INSURANCE  CO 

(80,300,762) 

-6.2% 

3 

NATIONAL  STATES  INSURANCE  COMPANY 

(2,792,341) 

-39.9% 

4 

PARAGON  LIFE  INSURANCE  COMPANY 

(2,714,817) 

-12.5% 

5 

CATERPILLAR  LIFE  INSURANCE  COMPANY 

(2,357,814) 

-5.8% 

6 

COX  HEALTH  SYSTEMS  INSURANCE  COMPANY 

li  AiO  OA  Q\ 
[  \  ,41il,£l4yj 

QT  no/ 
-O/.U  /o 

7 

CAPITAL  RESERVE  LIFE  INSURANCE  COMPANY 

(1,173,550) 

-30.2% 

8 

GENERALI  USA  LIFE  REASSURANCE  COMPANY 

(1,084,989) 

-0.5% 

9 

INDIVIDUAL  ASSUR  CO  LIFE  HEALTH  &  ACCIDENT 

(1 ,058,383) 

-11.2% 

10 

TRAVELERS  PROTECTIVE  ASSOCIATION  OF  AMERICA 

(623,092) 

-6.8% 

TOP  10  DOMICILED  LIFE/FRATERNAL  WRITERS 

(261,950,640) 

ALL  DOMICILED  LIFE/FRATERNAL  COMPANIES 

847,002,032 

6.1% 

Licensed  Property  &  Casualty/Title  Companies 

1 

ZURICH  AMERICAN  INSURANCE  COMPANY 

(1,082,848,157) 

-22.0% 

2 

ROYAL  INDEMNITY  COMPANY 

(625,738,432) 

-70.0% 

3 

UNITED  STATES  FIDELITY  &  GUARANTY  COMPANY 

(495,771 ,583) 

-28.5% 

4 

SECURITY  INSURANCE  COMPANY  OF  HARTFORD 

(183,366,393) 

-109.9% 

5 

GULF  INSURANCE  COMPANY 

(162,325,709) 

-18.8% 

6 

TIG  INSURANCE  COMPANY 

(139,926,482) 

-18.9% 

7 

CLARENDON  NATIONAL  INSURANCE  COMPANY 

(120,804,878) 

-21.4% 

8 

*    EMPLOYERS  REINSURANCE  CORPORATION 

(110,291,287) 

-2.0% 

9 

GE  REINSURANCE  CORPORATION 

(109,778,585) 

-15.9% 

10 

SWISS  REINSURANCE  AMERICA  CORP 

(100,251,577) 

-3.8% 

TOP  10  LICENSED  PROPERTY  &  CASUALTY/TITLE  WRITERS 

(3,131,103,083) 

ALL  LICENSED  PROPERTY  &  CASUALTY/TITLE  COMPANIES 

37,823,300,353 

9.5% 

Domiciled  Property  &  Casualty/Title  Companies 

1 

EMPLOYERS  REINSURANCE  CORPORATION 

(110,291,287) 

-2.0% 

2 

WESTPORT  INSURANCE  CORPORATION 

(55,857,178) 

-16.4% 

3 

CATERPILLAR  INSURANCE  COMPANY 

(3,251,281) 

-8.6% 

4 

SAVERS  PROPERTY  &  CASUALTY  INS  CO 

(1,815,841) 

-6.2% 

5 

INTERMED  INSURANCE  COMPANY 

(446,093) 

-1.4% 

6 

BAR  PLAN  SURETY  AND  FIDELITY  COMPANY  THE 

(369,841) 

-14.6% 

7 

RISCORP  NATIONAL  INSURANCE  COMPANY 

(188,422) 

-5.0% 

8 

MISSOURI  DOCTORS  MUTUAL  INSURANCE  COMPANY 

(127,065) 

-54.4% 

9 

GMAC  INSURANCE  COMPANY  ONLINE  INC 

(94,180) 

-0.9% 

10 

FIRST  MARINE  INSURANCE  COMPANY 

(14,321) 

-0.3% 

TOP  10  DOMICILED  PROPERTY  &  CASUALTY/TITLE  WRITERS 

(172,455,509) 

ALL  DOMICILED  PROPERTY  &  CASUALTY/TITLE  COMPANIES 

480,503,968 

4.7% 
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